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April 24th, 2020 

All Hatching Egg Producers and Stakeholders 

RE: COVID-19 Update  

Dear Stakeholders,  

It is my goal to keep you updates as the situation unfolds with COVID-19 on a weekly basis. Please 

anticipate reviewing a Friday update via email. 

The BCPA activated a lean EOC and remains at yellow alert, producers should follow the yellow alert 

Biosecurity protocols.  It is important that the EOC communication infrastructure be in place during this 

time. 

I have attached a daily checklist to be used as a tool for producers. This checklist allows you to document 

all COVID-19 related sanitation and staff monitoring protocols with a date and a signature for validation. 

This becomes increasingly important moving forward as there may be an issue with egg pickups or fowl 

processing should your site have a COVID-19 positive or a potential positive. We have experienced 

examples of Public Health Authority shutdowns with the recent United Poultry, Superior Poultry Processing 

plants and others across Canada. Documenting your sanitation protocols and best practices will assist you 

in continuing with business as normal should this issue arise on your site. This form is not mandatory but is 

highly recommended. Please advise Commission staff if you need assistance with starting your 

documentation process, we can help. 

Commission staff and the Egg Hatchery Association are consulting weekly on egg flow and the impact to 

the processing age. Processors have requested a 15% decrease in eggs set as of Monday April 20th,2020. 

This cut back to the last 3 weeks of period A-163 was to offset the front half over the cycle for a 7.5% 

reduction in total placements on broiler farms for the entire period. Early discussion for period A-164 have 

indicated between a 7.5%-(same as for A163) and up to another 7.5% (for a total of 15%) reduction in egg 

sets for the period. This reduction is the result of the decrease in restaurant sales across Canada and full 

storage stocks. Western provinces and processors which are now less impacted by COVID are arguing for 

a lower reduction. There is a CFC allocation meeting Tuesday and more information will be available after 

that. 

The Egg Hatchery Association and Commission staff are working on limiting imports in order to decreases 

sets. The Commission is further supporting the hatcheries in a request to Global Affairs Canada for the 

reduction or the elimination of the penalties associated with not bringing in all their import allotment, this 

penalty further complicates the reduction of imported product being brought in by the hatcheries.  

The Commission is in the process of reducing processing age to 55 weeks. Unfortunately, the processing 

sector has flagged labor shortages moving forward and booking these timeslots have become increasingly 

more difficult. As of today, Superior Poultry has been closed with an outbreak so broilers, breeders, turkeys  
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and layers all competing for shackle space. This was stressed in a call today between all the feather boards 

and the Ministry of Agriculture.    

The breaker plant is also experiencing market interruption as a result of restaurant closures and has limited 

the throughput of hatching eggs to the average weekly throughput experience in 2019. We would like to 

send more eggs to the breaker, but this is a national policy to avoid a surge of surplus hatching eggs going 

to breakers that don’t currently have a market for them.  

The Commission is examining other options and has met with the PPAC twice this month to discuss and 

strategize how best to move forward. Financial implications are also under review. Additionally, the 

Commission hosted a producer conference call to discuss options with producers, the notes from that 

meeting are attached to this update to ensure all producers have had a chance to read them if they could 

not attend. 

The office remains closed and staff working remotely. On-Farm work continues with the Producer’s comfort 

level except for SE testing. SE is a human health risk and the testing must continue as a result. The On-

Farm team is taking every precaution to ensure that we are maintaining the Public Health Authority social 

distancing and equipment standards. They are wearing masks and gloves on-site in addition to their regular 

Biosecurity attire. If producers do not want to attend the SE sampling please leave the barn door unlocked 

at the time of the test and leave the barn lights on. Staff will text when they have left the site. 

On a personal note, I want to extend my sincere appreciation to those producers who have reached out via 

email or text to check in on me and my staff. It is truly an honor to serve this organization and we 

appreciate the thoughtful messages during this stressful time. I am thinking of you all and hope things are 

going as well as can be expected in this most difficult time.  

Please email me directly with any questions or concerns on any of these matters. 

 

Regards, 

 

 

 

 

Stephanie Nelson, Executive Director  

BC Broiler Hatching Egg Commission 
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COVID-19 

- CHEP continues to host a weekly General Managers call, as well as an Executive 
Committee meeting.  

- CHEP has joined the SM5 and released a joint press release supporting the Canada 
Takeout initiative. This campaign encourages Canadians to order takeout from their 
favourite local restaurants and share this on social media, with Wednesdays (starting 
April 15th) becoming #TakeoutDay.  

o The SM5 plans to pair farmers with local restaurants in order to feature the work 
being done in the industry throughout the COVID-19 crisis and encourage the 
consumption of supply managed products. 

- AAFC is hosting teleconferences on the impact of COVID-19 daily. 
o $20 million has been designated to CFIA to cover overtime and training of new 

inspectors (including those who are coming from provincial plants and out of 
retirement). This will allow CFIA to maintain inspection capacity. 

o $50 million has been directed to supporting wages and lodging for Temporary 
Foreign Workers ($1500 per TFW). This will support them during the mandatory 
14-day quarantine.  

o Canadians receiving CERB will be able to accrue up to $1,000 in wages before 
losing access to the CERB benefit. The federal government is working with the 
provinces and territories to develop a wage boost for essential workers making 
less than $2,500 per month. More information can be found here. 

- Canadian Animal Health Institute (CAHI) hosted an information sharing webinar on 
Thursday, April 9th. This provided an overview of effects of COVID-19 on the animal 
health sectors’ regarding veterinary pharmaceuticals/biologics and CAHI’s initiatives in 
response to the virus.  

o CAHI is working on a poultry/livestock specific webinar. Details will be circulated 
when available. 

- A planning framework for businesses and employers, Risk-informed decision-making 
guidelines for workplaces and businesses during the COVID-19 pandemic, is now available. 

- Distributed the Public Safety Canada (PSC) survey on personal protective equipment 
(PPE) to provincial general managers, which is focused on potential shortages of PPE, and 
to determine where and how much PPE is required across all essential sectors. 

http://chep-poic.ca/wp-content/uploads/2020/04/SM5-Canada-Takeout-PR-CHEP.pdf
https://canadatakeout.com/
https://canadatakeout.com/
https://www.canada.ca/en/department-finance/news/2020/04/expanding-access-to-the-canada-emergency-response-benefit-and-proposing-a-new-wage-boost-for-essential-workers.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html


- CHEP continues to participate in the weekly PSC cross-sector calls (including the food 
sector) to discuss industry-wide impacts of COVID-19, sector needs, and actions taken by 
government. 

o Critical Infrastructure Policy and Analysis Division is following up on a question 
from the April 15 call on the role of third-party auditors and food safety service 
providers to the food sector. More information will be provided when it is 
available. 

o Absenteeism in the food sector continues to be a concern. 
- Reviewed targeted COVID-19 resources developed by BCBHEC and AHEP. 
- Revised CHEP messages on COVID-19 and chicken (attached) to reflect updated 

messaging from government and reports of sick tigers and domestic animals in other 
countries. There continues to be no evidence that poultry and livestock present a risk. 

- CHEP is collaborating with the other poultry and egg sectors to estimate the financial 
impacts of COVID-19 and to make recommendations for government to support our 
sector in light of increased costs, lost sales and ongoing uncertainty.  

 

Other Meetings 

- Jeff and Viki participated in Canadian Poultry Research Council (CPRC) Annual General 
Meeting as well as the Board of Directors meeting via teleconferences on April 9 
(originally scheduled to be face-to-face meetings in March). 

o The election of officers will be completed by the end of June and results will be 
announced when they are available. 

o Directors discussed the letters of intent (LOIs) received for the 2020 research call, 
and were requested to submit their top 4 picks to CPRC staff. Another call will be 
convened to determine the projects that will be sent for peer review. 

o Directors also discussed the plan for a governance review, information on Cluster 
4, and a breeder male fertility proposal being developed by CHEP and CPRC. 

o It was reported that there have been delays and stoppages in research due to the 
pandemic, and this is expected to continue. These concerns will be documented 
and brought forward to AAFC during the COVID-19 discussions in the hope there 
will be flexibility in things like reporting requirements for federally funded 
research. 

o CPRC is planning to hold monthly directors’ calls during the pandemic to maintain 
communication and momentum. 

- The CHEP Research Committee met via videoconference on April 15, 2020 to review an 
ammonia research proposal and a CHEP ammonia workplan. The committee also briefly 
discussed the breeder male fertility proposal being developed by CHEP and the CPRC. 
Another call will be convened in the near future. 

- The CHEP Production Management Committee met via teleconference on April 16, 2020. 
o Stephen Parker from the Public Health Agency of Canada (PHAC) presented an 

update on Recent public health surveillance trends related to Salmonella.  
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o Dr. Teresa Cereno from the Canadian Food Inspection Agency (CFIA) presented an 
overview of the proposed amendments to the Hatchery Regulations. 

o Committee members agreed to support CPEPC’s request to the CFIA for an 
extension to the comment period for the consultation on the Hatchery 
Regulations. A joint letter will be drafted and signed by CHEP’s chair. 

- Dean and Aubrie participated in the Poultry Transport and Catching Working Group (for 
the update to the NFACC Transportation Code) videoconference on April 16. 

- A CHEP Directors’ Only meeting took place Monday, April 20.  



BCBHEC Daily Checklist for Producers in Response to COVID-19 

Additional Resources 
 
Agriculture and Agri-Food Canada: www.agr.gc.ca 
Canadian Food Inspection Agency: www.inspection.gc.ca 
Public Health Agency of Canada: www.phac-aspc.gc.ca 
Consult your provincial or territorial government’s website regularly for additional regional guidance. 

This is a daily checklist of screening and On-site practices for the health and safety of those who 
work here. This form is completed by the producers and signed off each day as complete. These 
forms are kept in a visible area in case someone on site becomes ill.  
 

Screening Practices 

 

o Monitor symptoms 
o Example: employers can monitor common symptoms for each employee. Anyone 

exhibiting symptoms of COVID-19 or temperatures above 38 oC (100.4 oF) should not be at 
work. 

 

o Exposure 
o Anyone in close contact with someone diagnosed or exhibiting symptoms of COVID-19 

should not be at on-site, should remain in self-isolation for 14 days and follow public health 
protocols. 

 

o Travel 
o If you have travelled, you must self-isolate for 14 days. This includes the barns and 

property. 
 

On-site Practices 
 
In addition to the mandated standards required by producer agencies and government regulators, 
farmers, employers and employees must follow best practices for limiting exposure on-site and 
ensure that all practices are well displayed and documented. 
 

o Discontinue all non-essential visits to farms. 
 

o Essential visitors attending farms must sign into visitor log, wear biosecurity PPE, gloves and face 
mask. 
 

o Necessary equipment, door handles, floors etc. that visitors touch should be disinfected after each 
appointment such as egg pickups, sawdust deliveries, feed deliveries etc. 
 

o Egg collection stations should be disinfected after each collection and/or an employee change 
 

o Employees should wear gloves and use a new pair for each activity: ex. Barn walk, egg collection, 
weighing birds etc. and wash hands frequently. 
 

o Disinfect surfaces that are touched on a daily basis at the end of each day: ex. Door handles, 
equipment, egg sorting tables, counters etc. 
 



BCBHEC Daily Checklist for Producers in Response to COVID-19 

Additional Resources 
 
Agriculture and Agri-Food Canada: www.agr.gc.ca 
Canadian Food Inspection Agency: www.inspection.gc.ca 
Public Health Agency of Canada: www.phac-aspc.gc.ca 
Consult your provincial or territorial government’s website regularly for additional regional guidance. 

o Disinfect anteroom twice a week, this includes floors, tables, stairs, chairs, bathrooms and any 
surfaces that are touched on a daily basis 
 

 
Signature: ____________________________________________ 
 
Date: ____________________________________ 

http://www.agr.gc.ca/
http://www.inspection.gc.ca/
http://www.phac-aspc.gc.ca/
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Producer Meeting Notes 
April 17, 2020 – 11:00 a.m. 

Conference Call 

Attendees: Regrets: 

Jim Collins (Board) none 

Joe Neels (Board) 

Beata Kunze (Board) 

Calvin Breukelman (Board) Absent: 

Stephanie Nelson (Staff) none 

Joshua Crossett (Staff) 

Naylene Thompson (Staff) 

Hatching Egg Producers 

 

COVID-19 Update: 

• Jim – opening comments. Staff are working remotely. Will go through the agenda, then will have 

question period. Please unmute and identify yourself before the question. Notes are being taken. 

• To start, enormous workload for all staff, stakeholders, the whole supply chain. Express 

appreciation to staff of Commission who are working hard keeping a lot of balls in the air. Larger 

concern is public health, which they are willing to shut down the economy to battle it. 

• In BC, biggest vulnerability is processors. Other big vulnerability is West Coast Reduction. If they 

have an issue, we’re all in trouble, not just the poultry industry. 

• Stress, all of us have responsibility to help, part of an essential industry. Have to keep the food 

supply going. 

• Please ensure you are taking all the safety and disinfecting processes for you, your family, friends, 

workers. On-farm and off-farm. Be mindful of hatchery pickups and other things. Best defense is to 

show you have safety procedures. Stephanie has sent out guidelines we hope you use. 

• Plants have been shut down processing plants in QC and AB due to COVID-19. Not necessarily 

federal/provincial authority, can be a local health authority. They won’t hesitate to close down a 

farm if the situation arises. 

• Soon, slowly opening the economy. 

• No questions at this point. 

Allocation for periods A163 and A164: 

• Jim – February 5 decision on A164 allocation, A163 May-June, and A164 July-August. Farm 

Products Council rejected these, back to drawing board. 

• Egg Farmers of Canada – motion made to close down the breaker option (for hatching eggs), 

motion did not pass. But hatching eggs to Vanderpols restricted to historical levels.  

• No shortage of supply-managed products in Canada, including chicken. Huge surplus of chicken 

and that means pricing for chicken has tanked. We have been given data; pricing lows. 
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• Allocation for A163 reassessed. Decision was to reduce Eastern Canada by 15% and 7.5% in 

Western Canada. Split allocation. As halfway through A163 means we have to go to 15% for last 3 

weeks to make the overall 7.5% reduction. Starting 5% on April 6, 10% on April 13, and starting 

April 20 is 15% for the next three weeks. 

• Huge juggling act for HEP, hatcheries, Chicken Board, growers, processors. 

• A164 under discussion.  

• Restaurants Canada just sent in a letter today that is more optimistic about restaurants opening up. 

Waiting to see if the economy reopens. Unclear how many restaurants would be reopened. 

• Other issue is allocation for A164 scheduling. CFC allocation meeting currently scheduled for 

Tuesday (April 21). Suggestion has been made to wait until early May when we have a better idea 

of overall market. Another is to split into two four-week blocks to see how market goes.. Don’t want 

to get caught like we were this time halfway through the allocation period. Better to ramp up than 

down again. 

• Industry needs to be nimble to respond to this. Difficult for hatching eggs with our production cycle. 

Will talk about hatcheries after. 

• No questions at this point. 

Commission-Hatcheries Production Management Overview: 

• Jim – We are working closely with hatcheries on production management. Our position is timely 

reporting for effective production management is essential. Stressed with hatcheries and talked to 

BCCMB today about that and to get their support in approaching processors.. 

• Also talking to government about having a BC position to Global Affairs Canada (GAC) to reduce 

import penalties to hatcheries, as we are trying to get hatcheries to reduce imports (penalties if 

importing less than 90% of requirements). In Ontario they split the decrease evenly between import 

and domestic production. Also in Ontario they have a daily report on imports and domestic 

production so everyone knows on a day-to-day basis what the hatching egg production needs are. 

• Raised this with hatcheries to get them to help us. To convince the processors also we need this 

information. Longstanding issues – if we can’t get it done right now, when can we do it? 

• Processors have requested a short-term reduction in fowl price from 40 cents a kilogram to 20 

cents a kilogram. 

• Commission has accepted that on the condition that processors and hatcheries work with us in 

getting shackle space, to remove flocks from the system, work with us in timely and proactive 

reporting. Will talk about compensation later, but one of the things we have done. 

• Beata – Just a comment that fowl price reduction is short-term, looking to end of A163. 

• Jim – Thanks. We can rescind that price if we don’t get the reporting. 

• Bryan B. – Why are they requesting this fowl price decrease? What does it do other than to say 

you have to do us a favour? 

• Jim – Overall chicken pricing in Canada has tanked. Right now the processors have not made any 

adjustments to the live price in BC. It is a give and take. As Beata said, this is on a short-term 

basis. Let me backtrack a bit; processors have been asking us to rescind the price in its entirety on 

a permanent basis. We’ve refused to do that. But in response to COVID-19, we have agreed to 

reduce price on a temporary basis subject to thpse conditions. Also looking at only doing this on a 
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short-term basis and some producers will need to be compensated, we will do that. In overall 

scheme of things it’s not a big financial issue for processors, but it is a gesture in solidarity in 

dealing with all these issues. 

• Bryan B. – Sounds good thank you. 

• Jeff R. – Table egg fowl removal – reduced shackle space; some fowl rendered in plant in lieu of 

being paid. 

Situation at Western Hatchery: 

• Jim – very big issue for us, and big issue for some producers. 

• First will ask Stephanie to explain what has occurred to date, what efforts have been made to 

address this operationally and where we’ve gotten to today. 

• Stephanie – explanation of situation, beginning with April 13 call from Ernie Silveri (Western 

Hatchery) indicating that they were not doing farm pickups that day. … Further background. 

• Ernie on Wednesday morning recommended all eggs be destroyed on-farm that weren’t picked up. 

• I attended the hatchery on-site on Thursday morning. Hatchery staff was not expecting that. 

Observed the egg room and number of buggies present. 

• Jim – Commission sent a letter to Western. 

• Commission will not accept a hatchery refusing to pick up product. Reference to NPMA made. 

• Commission is charging $6.19 for each dozen hatching eggs that are not picked up and set as 

required by our Consolidated Order. As of this date, Western is liable to pay $338,050.70 for 

54,600 dozen hatching eggs not picked up per the Consolidated Order. Additional charges will 

continue to accrue for further hatching eggs not picked up.  

• Goes on to say essential that stakeholders work within the supply management system. 

• Doesn’t mean they will pay right off. They cannot appeal this to BCFIRB, but could go to court1. 

• If producers have to dispose of eggs on farm, Commission can assist; you will be compensated. 

• As I said, I don’t see Western paying the money right away, probably have to take them and the 

Pollon’s to court. 

• We are looking at financial reserves. New building fund is not being used as we are using the 

OBHECC funds for tenant improvements. That will help support producers in the short-term, in a 

timely way. 

• Raises overall issue of Commission’s financial situation. Under stress on this due to the $340,000 

re Western. Compensation for early kills, less any offset by breaker price. But breaker availability 

cannot be increased. Fowl price reduction and other operational issues. Potential to look at a 

COVID-19 special levy, only temporary. The Finance Committee is looking at that possibility; to 

look at the overall financial obligations in this situation. 

• Will stop if Board or staff have anything to add at this point? 

• Maarten K. – question on moving to new building. 

• Stephanie – In progress before COVID-19 started. 

 
1 Subsequent to the call, the Chair realized that he had overstated the legal situation. The decision to impose the 
charges is a decision that can be appealed. However, if no appeal is filed and/or BCFIRB upholds the decision, an 
enforcement action in court to recover monies not paid cannot be appealed. The Chair apologizes for the 
confusion. 
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• Jim – Anticipated to move in July, providing anyone can be close. 

• Ben J. – Jim can you reiterate more, thought you said this issue with Western Hatchery, that it 

cannot be appealed to FIRB? 

• Jim – If Commission establishes a new order, when we draft that order, people can appeal the 

establishment of provision or order, in the orders. But once established and an enforcement action 

is taken, that’s not appealable. Not an absolute, but general policy is that enforcement is for the 

courts. A few situations like this in the past (at FIRB)1. 

• Ben J. – So not appealable then? 

• Jim – Right. It’s an enforcement action, and for the courts to handle1. 

• Marvin F. – It’s fine to send an invoice, but the problem is too many eggs that aren’t required, and 

those eggs unfortunately have to be destroyed. So the reality is we need to remove 15% of the 

eggs for 3 weeks out of the system. It’s one thing to see all industry costs. 

• Jim – Will let Stephanie provide more details 

• Allan C. – Question about COVID-19 levy. Is there a way to make this a line-item in our COP, 

already operating at sub-100% COP. 

• Jim – My answer to that is it is something our Finance Committee can look at, talk more in pricing 

review, but this area has shown a need for a separate hatching egg line. 

• Stephanie – Reduction of imported product. Jim has talked about supporting hatcheries in terms of 

GAC. Penalization if they don’t bring in their allotment, so asking for relief to reduce number of 

imports. Joshua and I have determined a reporting tool to look at the future eggs set. Couple of 

different options in terms of lay cycle. 

• Jim – Western does have a situation with egg flow. This letter that went out is about the eggs that 

were not picked up. 

• Question posed. 

• Jim – Looked earlier at flocks that are underperforming. Talked to hatcheries on shackle space. We 

have everybody booked, up to June I believe. Moving shackle space difficult. If we remove some 

flocks early, want to make sure we have enough production left so if A164 looks like we are 

opening up again, want to have the domestic production in place. 

• Maarten K. – Have we considered over-performing flocks? 

• Jim – Short answer, no. Can take that under advisement. 

• Bryan B. – GAC relieving the penalties – what are the chances? 

• Jim – Chances are good I think. Never predicting 100% success here. Think we have a strong 

position. Not directly on point, but when Rossdown was setting up its hatchery and processing, 

processors pushed hard on having to accept Rossdown product – didn’t want to take the chicken. 

That went to the courts, said yes, they have every right to ensure chicken has to be taken. From 

our point of view, eggs being picked up by the hatchery is similar to that situation.2 

• Bruce A. – Is it Western that they don’t have enough market to sell to? Is this an opportunity to sell 

more product to other hatcheries, that Western does not have? 

• Jim – Short answer is no, but will let Stephanie expand on that. 

 
2 This comments related to enforcement issue. GAC response cannot be predicted. 
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• Stephanie – Not much to expand on. Hatcheries are in various stages of being long. Bryan’s 

question is if there’s history on reducing penalties on GAC. Answer is a good shot as across 

Canada pressure, but can’t say. 

• Wayne D. – Is the result, Stephanie, from them not reporting properly? Western’s fault or what? 

The other hatcheries seem to be falling in place and Western is doing its own thing. 

• Jim – There is a lot of questions attached to why Western is in this position. Commission position is 

if they have rationale on what they did, better produce the evidence. At the end of the day, that 

answer will tell us a lot on how to move forward. 

Status at Other Hatcheries: 

• Jim – Covered a bit; Stephanie to expand. 

• Stephanie – In world of other hatcheries, we started to meet with EHA weekly. Continue to have 

monthly meetings with all hatcheries. Reporting cutting back on imports. Created a forecast tool to 

help. HERS as it is now, as Joshua has said, is like accounting – it looks back, not forward, and we 

need to know daily, daily updates. Working to try to get this happening. As nimble is approach. 

Hatcheries have agreed to use that forecasting tool. 

• Additionally, calls in with Chicken Marketing Board and production staff to get as much info as 

possible on their side to start collaborating quicker on how these things look like. Involved with 

CFC calls. That has kept us in the loop and with what other hatcheries across Canada are 

experiencing. 

• Still work to do with all these allocation shifts, as Marvin said, and A164 to grapple with. 

BCFIRB Pricing Review: 

• Jim – We talked to our stakeholders, CMB has talked to theirs. Nobody is happy. 

Processors/growers – the live formula and removing revenue streams and fowl pricing in linkage 

cost of production. Chicken Board doesn’t like the current situation. On hatching egg side, 

hatcheries not happy with not having a hatchery margin increase, and hatching egg producers are 

not happy without getting full COP. Costs have gone through the roof throughout the sector and 

especially processor side. Processing lines have slowed down, PPE needed, social distancing, etc. 

Producers had a bedding issue for a while. 

• Costs are crazy now. Pricing system is not working for anybody. Talked to all stakeholders and 

everyone agrees that regardless of problems of pricing, hold to status quo for the short-term as 

nobody has time to look at any live price proposal or upcoming HEP COP pricing. 

• CMB will not meet its deadline in May for its new live price formula. 

• Almost finished a third-party review of our COP. 

• Hatchery margin also going through a third-party review. Hopefully both these items will be 

available for the board to review at the April 23 meeting. Commission can then update on the path 

we will take. Will hold off on this during the situation. 

• BCFIRB under pressure as they have held our appeals in abeyance and Chicken hasn’t finished its 

pricing formula work. 

• Meeting soon with BCFIRB on where we need to go with pricing. 

• Right now, pricing status quo, proposed changes to COP pricing system delayed. 
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Commission Temporary Appointment: 

• Jim – Letter went out, discussed with the Producers’ Association. It’s because Allan Mulder 

resigned from the board earlier this month because he transferred his quota, we have an 

unexpected vacancy.  Calvin and Joe’s positions are up this year which means we have potentially 

two new members. Joe does not want to run for another term and, with the vacancy, that would be 

three vacancies. Didn’t think that was a good idea. Have asked BCFIRB to extend Joe’s term for 

one year, filling part of Allan’s term as elected member, and the other two positions will go for 

election this year. Then next year, an election for Allan’s position. 

Final Comments: 

• Jim – Anything additional from the Board that should be raised? 

• Calvin – No, Jim, you’ve covered it all off. 

• Beata – Nothing further. 

• Jim – Stephanie indicated she’s good. 

• Anybody else have any other questions? 

• Maarten K. – Considered rendering flocks for short-term, rather than half-price to keep price at 40 

cents? 

• Stephanie – Looking at that. As Jeff indicated, table market moved over to that. When I broached 

this, a lot of looks like this won’t work. It’s under consideration. 

• Jim – Our letter says it reverts back at the end of A163, short-term temporary, goes back to 40 

cents. 

• Producer – One more thing on rendering, all feathers need to be plucked so still need to go through 

the plant, but can be done without CFIA. Still a log jam of all this product right now. 

• Maarten K. – On-farm euthanasia and composting on-farm possible? 

• Stephanie – It has come up but as a last resort. Short-term measure if we didn’t have any options. 

• Jim – If we lose a processing plant it becomes a possibility if there’s no place for flocks to go, 

broilers and breeders. 

• Allan C. – Maybe rebate half the price back to processors, so price never goes down. Raising the 

price back up later is the same thing. Western shippers, do we leave buggies there until further 

instruction? 

• Stephanie – Thanks for that Allan. In terms of Western producers, we will put an email out but what 

you have on farm, my understanding is that Western took inventory. Will cross reference to ensure 

they match. If you can deal with the product on your own site let me know you can do it. Then you 

can reuse those buggies, no recleaning, it stays on site. If you cannot do composting let me know, 

or a combination. 

• Jim – Any other questions? 

• Thanks all for taking the time. Appreciate that it’s an interesting time. Wish you all the best, stay 

safe for you and your families going forward. My thanks again for taking the time. Take care all. 

 



 

BC Broiler Hatching Egg Commission 
 

#180 – 32160 South Fraser Way, Abbotsford, BC  V2T 1W5  •  www.bcbhec.com 
 

 
 
 

MEMO 
 
TO:   All Hatching Egg Producers   

FROM:   Stephanie Nelson 

DATE:   April 24, 2020 

SUBJECT:  AgriStability Program 

 
 

 
Good afternoon, 
 
Please see the below information regarding the AgriStability program. The Commission is currently 
conducting research regarding the availability of the AgriStability program for hatching egg producers.  
 
Regards, 
 

 
 
Stephanie Nelson, Executive Director 
BC Broiler Hatching Egg Commission 
 
 
Program Main Page 
 
https://www2.gov.bc.ca/gov/content/industry/agriculture-seafood/programs/agriculture-income-protection-
agristability/agristability-guides-forms 

 
Program Reference Guide 
 
https://www2.gov.bc.ca/assets/gov/farming-natural-resources-and-industry/agriculture-and-
seafood/programs/insurance-and-income-
protection/agristability/as_program_guidelines_consol_2020_cap.pdf  
 
Producers can contact the program directly with questions at: 
Office: 1-877-343-2767 
Email: agristability@gov.bc.ca  
Mailing: AgriStability Administration, #200 – 1690 Powick Road, Kelowna, BC, V1X 7G5 

https://www2.gov.bc.ca/gov/content/industry/agriculture-seafood/programs/agriculture-income-protection-agristability/agristability-guides-forms
https://www2.gov.bc.ca/gov/content/industry/agriculture-seafood/programs/agriculture-income-protection-agristability/agristability-guides-forms
https://www2.gov.bc.ca/assets/gov/farming-natural-resources-and-industry/agriculture-and-seafood/programs/insurance-and-income-protection/agristability/as_program_guidelines_consol_2020_cap.pdf
https://www2.gov.bc.ca/assets/gov/farming-natural-resources-and-industry/agriculture-and-seafood/programs/insurance-and-income-protection/agristability/as_program_guidelines_consol_2020_cap.pdf
https://www2.gov.bc.ca/assets/gov/farming-natural-resources-and-industry/agriculture-and-seafood/programs/insurance-and-income-protection/agristability/as_program_guidelines_consol_2020_cap.pdf
mailto:agristability@gov.bc.ca


 
 

 

 
 

  
  

200 1500 Hardy Street 
Kelowna, BC V1Y 8H2 

1767 Angus Campbell Road 
Abbotsford, BC V3G 2M3 

 

AgriStability 
BC Ministry of Agriculture 

 

2020 Enrolment Deadline Extension 
To help farmers manage the impact of current market disruptions and production challenges, the 

Federal‐Provincial‐Territorial (FPT) governments have agreed to extend the 2020 AgriStability 

enrolment deadline. 

 

What do the changes for 2020 include? 

 

• The enrolment deadline for 2020 has been extended from April 30, 2020 to July 3, 2020. 

 

• Enrolment fees can be paid without a penalty until July 3, 2020; whether you are new, 

already participating or have previously opted out. 

 

• If you chose to opt out for the 2020 AgriStability Program year, you now have up to July 

3, 2020 to sign back up. 

 

About AgriStability:  

 

• AgriStability helps stabilize farm income by managing the risk of large income declines. 

 

• AgriStability protects agricultural producers against declines in their net farming income 

due to market conditions, production loss or increased costs of production. Payments are 

made if a producer’s current year margin falls more than 30% below their reference 

margin. 

 

 

 
For additional information please contact us: 

 

Toll Free: 1-877-343-2767 

Fax: 1-877-605-8467 

 

Email: 

 AgriStability@gov.bc.ca 

 

Address: 

AgriStability Administration 

200 1500 Hardy Street 

Kelowna BC V1Y 8H2 



 

Notice: Special Compliance Inspections for Employers of the Temporary Foreign 
Worker Program during the COVID-19 Pandemic 

 
As an employer using the Temporary Foreign Worker (TFW) Program, we would like to 
thank you for your contribution in supporting Canada’s effort to manage and recover 
from the COVID-19 pandemic. Like everyone adapting to the COVID-19 pandemic, 
temporary foreign workers and employers are expected to follow the latest public health 
and safety requirements and guidance from the Government of Canada, and from their 
respective provincial/territorial and local authorities, to help prevent the introduction and 
spread of COVID-19. 
 
Further to the letter to employers sent to your attention from the Minister of Health, the 
Honourable Patty Hajdu, and the Minister of Employment, Workforce Development and 
Disability Inclusion, the Honourable Carla Qualtrough, the following information was 
outlined in regards to your responsibilities in ensuring the safety of your workers during 
the COVID-19 pandemic, and the consequences for non-compliance. Further guidance 
to employers was also shared.  
 
The health and safety of Canadians and foreign workers in Canada is paramount.  As 
such, we would like to inform you of new requirements as it pertains to employer 
compliance inspections during this time.  
 

In accordance with new regulations that were introduced to the Immigration and 
Refugee Protection Regulations (IRPR) to Parliament on April 11, 2020, and came into 
force on April 20, 2020, employers have a specific responsibility in helping to prevent 
the introduction and spread of COVID-19. Please note that, in addition to these 
changes, it remains your responsibility to ensure that you are complying with the 
conditions attached to your Labour Market Impact Assessment (LMIA) and the IRPR.  

 

Service Canada has the authority under the IRPR to conduct an inspection, with or 
without prior notice, in order to verify your compliance with the TFW Program, including 
within the first fourteen (14) days of the temporary foreign worker’s arrival.  

 
Effective immediately, and during the course of the COVID-19 pandemic, Service 
Canada Investigators will conduct inspections that will focus on your compliance with 
the new IRPR requirements. These inspections will be conducted remotely/virtually, and 
will look for specific conditions, listed below, and must be completed within a shortened 
timeframe. 
 
If selected, a Service Canada Investigator will contact you by phone and by email and 
you will have up to 48 hours to provide the requested documentation by email or 
through an online portal. As such, it is highly recommended that you have the 
necessary documentation prepared in order to respond to such an inspection within the 
designated timeframe. If there is no response, once the Investigator makes contact, you 
will receive a Notice of Preliminary Finding, by email and registered mail, to which you 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
https://www.canada.ca/en/employment-social-development/corporate/notices/minister-letter-foreign-workers.html
https://www.canada.ca/en/employment-social-development/services/foreign-workers/employer-compliance/covid-guidance.html


must respond to within five (5) days. If your response is not received, we will move to 
the process to apply penalties.  
 
Employer Responsibilities  
 
 

1. You must immediately inform Service Canada when your employee (s) 
arrive at your work location by sending an email message to: 
ESDC.ISB.QUARANTINE-QUARANTAINE.DGSI.EDSC@servicecanada.gc.ca 
 

In the email message please include: 

 Subject: TFW arrival to (name of Business) 

 Body: Date and time of arrival of employee(s) to your work location, and their 
names. 

 Contact information for the TFW(s), if available. 

 Your contact information including mailing address. If applicable, please 
include a secondary contact information.   

 
2. During the worker’s initial 14-day quarantine or isolation period, you must 

ensure that: 

 You do not do anything to prevent the worker’s compliance with orders or 

regulations under the Quarantine Act/Emergencies Act; 

 Workers are paid wages, at least 30 hours per week, based on the hourly 

wage indicated on their LMIA/offer of employment, starting on the day they 

arrive. 

 

      If you provide accommodations, you must also ensure that:  

 Workers are isolated separately from other workers who are not isolating or 

under quarantine; 

 Accommodation for workers in quarantine at the same time, must enable the 

workers to remain at least 2 metres away from others; 

 Cleaning products for the purpose of cleaning and disinfecting the 

accommodations regularly are provided to workers who are in isolation or 

quarantine; and 

 Workers are able to comply with provincial / territorial public health orders 

under the Quarantine Act/Emergencies Act. 

 

3.  At any time, throughout the period of employment, you must ensure that:  

 

 Private accommodations, that includes their own bedroom and bathroom, is 

provided to a worker who develops any signs of symptoms of COVID-19; and  

 You do not do anything to prevent the worker’s compliance with a 

provincial/territorial law that regulates public health response to COVID-19.  

mailto:ESDC.ISB.QUARANTINE-QUARANTAINE.DGSI.EDSC@servicecanada.gc.ca?subject=TFW%20Arrival%20to%20[Business%20Name]
mailto:ESDC.ISB.QUARANTINE-QUARANTAINE.DGSI.EDSC@servicecanada.gc.ca?subject=TFW%20Arrival%20to%20[Business%20Name]


 
4.  During an inspection you must co-operate with requests by investigators to 
conduct the inspection in a timely manner; and provide relevant documents for 
examination. 
 
All Service Canada employer inspections during the COVID-19 pandemic will be 
conducted virtually/remotely. When requested, information must be submitted 
electronically. 
 

You will be asked to provide one or more of the following:   
 

 Proof of wages paid (i.e. pay stubs); 

 Photos of accommodations respecting social distancing space if more than one 

worker is in quarantine at the same time (i.e. sleeping quarters with beds 2 

metres apart using tape measure, dining areas with chairs 2 metres apart using 

tape measure, and kitchen and washroom facilities); 

 Photos of private isolation space if it is deemed necessary for the worker to be in 

separate accommodations; and 

 Proof of adequate supply of sanitation products for the worker to use (paper 

towels, household cleaning and disinfecting products, dish soap, laundry soap, 

sanitizers, etc.). 

 

During the course of the inspection, you may be asked for a virtual tour of the 
accommodations and/or facilities to verify these requirements. Some workers will be 
contacted for interviews conducted by phone or video conference.  
 
Sending documents 
 
Any information containing personal information, such as Social Insurance Numbers, 

banking information, or medical information, must be redacted, prior to sending to the 

Investigator. This does not include names or contact information.  

You will be able to email these documents directly to the Service Canada Investigator 
during the investigation. You will also have the option to upload these documents 
through your LMIA Online account. Once uploaded, and to ensure your documents are 
received in a timely manner, please inform the Investigator by responding directly to the 
Investigator’s email address. 
 
More information about how to set up an LMIA Online account can be found on the 
Service Canada website.   
 
 
Penalties for non-compliance 
 

https://tfwp-jb.lmia.esdc.gc.ca/employer/
https://www.canada.ca/en/employment-social-development/corporate/notices/labour-market-impact-assessment-apply-online.html


If an illness related to COVID-19 is detected, Service Canada Investigators will 

immediately report this information to local public health officials who will take action as 

necessary.  

If you are found non-compliant as a result of a Service Canada inspection, specifically 
to the new IRPR requirements related to COVID-19, the Department has the authority to 
apply the most severe consequences possible. 
 
Penalties, depending on the severity of the violation, may include one or more of the 
following:  

 

 Administrative monetary penalties ranging from $1,000 to $100,000 per violation, 
up to a maximum of $1 million over one year; 

 A ban of one, two, five or ten years, or permanent bans for the most serious 
violations; 

 The publication of your business name and address on a public website with 
details of the violation(s) and/or consequence(s); and/or 

 The revocation of previously-issued LMIAs. 
 
You have the right to judicial review should you not agree with the final decision. 
 
As the situation regarding COVID-19 continues to evolve, please consult the TFW 
Program website regularly for the latest information: canada.ca/en/employment-social-
development/services/foreign-workers/employer-compliance.html 

 
 

Thank you, 

 
Service Canada   
 

https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/employers-non-compliant.html
https://www.canada.ca/en/employment-social-development/services/foreign-workers/employer-compliance.html
https://www.canada.ca/en/employment-social-development/services/foreign-workers/employer-compliance.html


 
 

 

 
 

Ministry of Health Office of the 4th Floor, 1515 Blanshard Street 
 Provincial Health Officer PO Box 9648 STN PROV GOVT 
  Victoria BC  V8W 9P4 
  Fax: (250) 952-1570 
  http://www.health.gov.bc.ca/pho/ 

 

 ORDER OF THE PROVINCIAL HEALTH OFFICER 
(Pursuant to Sections, 30, 31, 32, 39 (3) and 54 (1) (k) Public Health Act, S.B.C. 2008) 

 

Industrial Camps  
 

The Public Health Act and Regulations are at: 

http://www.bclaws.ca/civix/content/complete/statreg/08028/?xsl=/templates/browse.xsl 

(excerpts enclosed) 

 

 

TO: PERSONS WHO EMPLOY WORKERS IN THE AGRICULTURAL, 

AQUACULTURAL, FORESTRY AND RESOURCE SECTORS AND/OR WHO 

PROVIDE ACCOMMODATION FOR THEM IN AN INDUSTRIAL CAMP OR OTHER 

CONGREGATE SETTING INCLUDING A MOTEL, HOTEL OR TENTS (hereinafter 

referred to as “employers” and “accommodation”). 

 

TO:     PERSONS WHO ARE APPOINTED AS INFECTION PREVENTION AND CONTROL 

CO-ORDINATORS BY EMPLOYERS (hereinafter referred to as “coordinators”). 

 

TO:  WORKERS IN THE AGRICULTURAL, AQUACULTURAL, FORESTRY AND 

RESOURCE SECTORS 

               (hereinafter referred to as “workers”) 

 

WHEREAS: 

 

A. On March 17, 2020 I provided notice under section 52 (2) of the Public Health Act that the 

transmission of the infectious agent SARS-CoV-2, which has caused cases and outbreaks of a 

serious communicable disease known as COVID-19 among the population of the Province of 

British Columbia, constitutes a regional event as defined in section 51 of the Public Health Act; 

B. A person infected with SARS-CoV-2 can infect other people with whom the infected person is in 

direct contact, through droplets in the air, or from fluid containing SARS-CoV-2 left on surfaces; 

C. People living and/or working in close contact with one another can promote the transmission of 

SARS-CoV-2 and   increase the number of people who develop COVID-19; 

D. You belong to one of the classes of persons to whom this Order is addressed; 

E. I have reason to believe and do believe that   

(i) the risk of transmission of SARS-CoV-2 and a resulting outbreak of COVID-19 among 

workers living in congregate accommodation or working closely together at a worksite in the 

http://www.bclaws.ca/civix/content/complete/statreg/08028/?xsl=/templates/browse.xsl
http://www.bclaws.ca/civix/content/complete/statreg/08028/?xsl=/templates/browse.xsl


 

 

 

agricultural, aquacultural, forestry and resource sectors constitutes a health hazard under the 

Public Health Act;  

(ii) because the risk of transmission of SARS-CoV-2 and control of outbreaks extends beyond 

the authority of one or more medical health officers and coordinated action is needed to 

protect the public from contracting COVID-19, it is in the public interest for me to exercise 

the powers in sections 30, 31, 32, 39(3) and 54(1) (k) of the Public Health Act TO ORDER 

as follows: 

 

DEFINITIONS:  

 

In this Order:  

 

“industrial camp” has the same meaning as in the Industrial Camps Regulation; 

 

“Provincial infection prevention and control officer” means a person to whom I have delegated in 

writing my powers under the Public Health Act for the purpose of ensuring compliance with this Order.” 

 

“medical emergency” means that the medical situation of a worker requires that the worker visit or be 

taken to a health care facility.  

 

EMPLOYERS 
 

MUST 

 

1.  

a. develop a COVID-19 infection prevention and control protocol (the “Protocol”) to 

prevent and control the risk of transmission of SARS-CoV-2 among workers in their 

place of accommodation, at the worksite and when travelling to and from the worksite 

from their accommodation; and 

  

b. have the Protocol posted in a prominent place at the accommodation and the worksite and 

have it available to provide to a health officer or Provincial infection prevention and 

control officer on request or during the course of an inspection. 

 

2. maintain high levels of accommodation, worksite and worker hygiene.   

 

3. provide for a rapid response if a worker develops symptoms of COVID-19 (i.e. fever, sore throat, 

coughing, sneezing, or difficulty breathing), including procedures to isolate the worker, 

providing access to a health professional, and notifying a health officer or Provincial infection 

prevention and control officer;  

 

4. not permit a worker who has symptoms of COVID-19 (i.e. fever, sore throat, coughing, sneezing, 

or difficulty breathing) to work; 

 



 

 

 

5. must ensure that a worker with symptoms   of COVID-19 (i.e. fever, sore throat, coughing, 

sneezing, or difficulty breathing) is self-isolating and provide the support the worker needs to 

self-isolate; 

 

6. appoint a person as a co-ordinator. 

 

7. in the case of accommodation which is in use and a worksite which is in operation on the date 

that this Order is issued, as soon as possible arrange for  

 

a. a health officer or a Provincial infection prevention and control officer to inspect the 

accommodation, worksite, vehicles used to transport workers and vehicles used by 

workers for work and to transport themselves to and from the worksite in order to 

determine  if the accommodation, worksite and vehicles will support the prevention and 

control of transmission of SARS-CoV-2 and if you have the ability to implement the 

Protocol in a manner that will prevent the risk of transmission of SARS-CoV-2 among 

workers and to other persons. 

 

b. in all other cases, must arrange for the inspection before placing workers in 

accommodation or operating a worksite. 

 

CO-ORDINATORS 

 

MUST 

 

1. act as a liaison between the employer and the health officer or Provincial infection prevention 

and control officer; 

 

2. oversee the implementation of the Protocol; 

 

3. monitor the health of workers daily for symptoms of  COVID-19 (i.e. fever, sore throat, 

coughing, sneezing, or difficulty breathing) , keep a daily record of monitoring activities  and 

inform the health officer or Provincial infection prevention and control officer if any worker 

exhibits symptoms of COVID-19 (i.e. fever, sore throat, coughing, sneezing, or difficulty 

breathing). 

 

4. oversee the manner in which workers are transported between their accommodation and 

worksite to ensure that workers are transported in such a way that it limits the risk of 

transmission of SARS-CoV-2 between the workers and to the driver to the extent practical; 

 

5. monitor the compliance of workers with the requirements imposed upon them by this Order; 

 

6. inform the health officer or the Provincial infection prevention and control officer of any 

failure to implement the Protocol on the part of the employer, or if a worker fails to comply 

with the requirements imposed upon the worker by this Order. 
.    

 

 

 



 

 

 

WORKERS 

 

MUST 

 

1. follow the Protocol of your employer to prevent the transmission of SARS-CoV-2 infection;  

2. follow infection prevention and control practices including diligent hand hygiene;  
 

3. to the extent practical, reduce close contact with other persons by maintaining a two metre 

separation and avoiding shared spaces; 
 

4. to the extent practical, limit the risk of transmission of SARS-CoV-2 between one another 

and to the driver when travelling to and from work and between shifts; 
 

5. remain in your accommodation on days when you are not required at the worksite;  

 

6. avoid any unnecessary visits to public establishments and only leave your accommodation if 

approved by the coordinator or in the case of a medical emergency or need to attend a critical 

appointment if it cannot be postponed or cannot be held electronically.  

 

7. if you leave your accommodation in the case of a medical emergency or to attend a critical 

appointment,  

 

a. you must maintain a distance of two metres from anyone with whom you are meeting, 

unless you are meeting with a health care provider. 

 

b. you must carry a mask or tissues at all times.  

 

c. if you develop symptoms of COVID-19 (i.e. fever, sore throat, coughing, sneezing, or 

difficulty breathing) while away from your accommodation, you must put on the mask or 

cover your nose and mouth with tissues and return immediately to your accommodation  

while avoiding contact with other people to the greatest extent possible, and phone a 

health professional for advice. 

 

8. self-monitor daily for signs and symptoms of illness and,  
 

9. if you exhibit symptoms COVID-19 (i.e. fever, sore throat, coughing, sneezing, or difficulty 

breathing), inform the coordinator and self-isolate for 10 days, unless instructed otherwise by 

a health professional. 

 

This Order does not have an expiration date.   

 

All persons to whom this order is directed are required under section 42 of the Public Health Act to comply 

with this Order.  Under section 43 of the British Columbia Public Health Act, you may request me to 

reconsider this Order if you:  
 

1. Have additional relevant information that was not reasonably available to the me when this Order 

was issued. 

 



 

 

 

2. Have a proposal that was not presented to me when this Order was issued but, if implemented, 

would 

(a) meet the objective of the order, and 

(b) be suitable as the basis of a written agreement under section 38 [may make written 

agreements] 

 

3. Require more time to comply with the order. 

 

Under section 43 (6) an order is not suspended during the period of reconsideration unless the health 

officer agrees, in writing, to suspend it. 

 

If you fail to comply with this Order, I have the authority to take enforcement action against you under 

Part 4, Division 6 of the Public Health Act. 

 

You may contact me at: 

 

Dr. Bonnie Henry         

Provincial Health Officer  

  PO Box 9648 STN PROV GOVT 

Victoria BC V8W 9P4 

Fax: (250) 952-1570  

 

 

DATED THIS:  23 day of April 2020 

 

 

   

 

SIGNED: __________________ 

Bonnie Henry 

MD, MPH, FRCPC 

Provincial Health Officer 

 

 

DELIVERY BY posting on the BC Government website, posting on the BC Centre for Disease Control 

website and by email. 

 

Enclosure: Excerpts of Public Health Act and Regulations 

 

 

  



 

 

 

 
ENCLOSURE 

 

Excerpts of the PUBLIC HEALTH ACT and Industrial Camps Regulation 

 

 

 

 

Public Health Act [SBC 2008] c. 28  

 

Definitions 

1   In this Act: 

"health hazard" means 

(a) a condition, a thing or an activity that 

(i) endangers, or is likely to endanger, public health, or 

(ii) interferes, or is likely to interfere, with the suppression of infectious 

agents or hazardous agents, or 

(b) a prescribed condition, thing or activity, including a prescribed condition, thing 

or activity that 

(i) is associated with injury or illness, or 

(ii) fails to meet a prescribed standard in relation to health, injury or illness; 

 

When orders respecting health hazards and contraventions may be made 

30   (1) A health officer may issue an order under this Division only if the health officer 

reasonably believes that 

(a) a health hazard exists, 

(b) a condition, a thing or an activity presents a significant risk of causing a health 

hazard, 

(c) a person has contravened a provision of the Act or a regulation made under it, or 

(d) a person has contravened a term or condition of a licence or permit held by the 

person under this Act. 

(2) For greater certainty, subsection (1) (a) to (c) applies even if the person subject to the order 

is complying with all terms and conditions of a licence, a permit, an approval or another 

authorization issued under this or any other enactment. 

General powers respecting health hazards and contraventions 



 

 

 

31   (1) If the circumstances described in section 30 [when orders respecting health hazards and 

contraventions may be made] apply, a health officer may order a person to do anything that the 

health officer reasonably believes is necessary for any of the following purposes: 

(a) to determine whether a health hazard exists; 

(b) to prevent or stop a health hazard, or mitigate the harm or prevent further harm 

from a health hazard; 

(c) to bring the person into compliance with the Act or a regulation made under it; 

(d) to bring the person into compliance with a term or condition of a licence or 

permit held by that person under this Act. 

(2) A health officer may issue an order under subsection (1) to any of the following persons: 

(a) a person whose action or omission 

(i) is causing or has caused a health hazard, or 

(ii) is not in compliance with the Act or a regulation made under it, or a 

term or condition of the person's licence or permit; 

(b) a person who has custody or control of a thing, or control of a condition, that 

(i) is a health hazard or is causing or has caused a health hazard, or 

(ii) is not in compliance with the Act or a regulation made under it, or a 

term or condition of the person's licence or permit; 

(c) the owner or occupier of a place where 

(i) a health hazard is located, or 

(ii) an activity is occurring that is not in compliance with the Act or a 

regulation made under it, or a term or condition of the licence or permit of 

the person doing the activity. 

Specific powers respecting health hazards and contraventions 

32   (1) An order may be made under this section only 

(a) if the circumstances described in section 30 [when orders respecting health 

hazards and contraventions may be made] apply, and 

(b) for the purposes set out in section 31 (1) [general powers respecting health 

hazards and contraventions]. 

(2) Without limiting section 31, a health officer may order a person to do one or more of the 

following: 

(a) have a thing examined, disinfected, decontaminated, altered or destroyed, 

including 

(i) by a specified person, or under the supervision or instructions of a 

specified person, 

(ii) moving the thing to a specified place, and 



 

 

 

(iii) taking samples of the thing, or permitting samples of the thing to be 

taken; 

(b) in respect of a place, 

(i) leave the place, 

(ii) not enter the place, 

(iii) do specific work, including removing or altering things found in the 

place, and altering or locking the place to restrict or prevent entry to the 

place, 

(iv) neither deal with a thing in or on the place nor dispose of a thing from 

the place, or deal with or dispose of the thing only in accordance with a 

specified procedure, and 

(v) if the person has control of the place, assist in evacuating the place or 

examining persons found in the place, or taking preventive measures in 

respect of the place or persons found in the place; 

(c) stop operating, or not operate, a thing; 

(d) keep a thing in a specified place or in accordance with a specified procedure; 

(e) prevent persons from accessing a thing; 

(f) not dispose of, alter or destroy a thing, or dispose of, alter or destroy a thing only 

in accordance with a specified procedure; 

(g) provide to the health officer or a specified person information, records, samples 

or other matters relevant to a thing's possible infection with an infectious agent or 

contamination with a hazardous agent, including information respecting persons 

who may have been exposed to an infectious agent or hazardous agent by the thing; 

(h) wear a type of clothing or personal protective equipment, or change, remove or 

alter clothing or personal protective equipment, to protect the health and safety of 

persons; 

(i) use a type of equipment or implement a process, or remove equipment or alter 

equipment or processes, to protect the health and safety of persons; 

(j) provide evidence of complying with the order, including 

(i) getting a certificate of compliance from a medical practitioner, nurse 

practitioner or specified person, and 

(ii) providing to a health officer any relevant record; 

(k) take a prescribed action. 

(3) If a health officer orders a thing to be destroyed, the health officer must give the person 

having custody or control of the thing reasonable time to request reconsideration and review of 

the order under sections 43 and 44 unless 

(a) the person consents in writing to the destruction of the thing, or 



 

 

 

(b) Part 5 [Emergency Powers] applies. 

Contents of orders 

39   (3) An order may be made in respect of a class of persons.  

 

Duty to comply with orders 

42   (1) A person named or described in an order made under this Part must comply with the 

order. 

(2) Subsection (1) applies regardless of whether the person leaves the geographic area for which 

the health officer who made the order is designated. 

Reconsideration of orders 

43   (1) A person affected by an order, or the variance of an order, may request the health officer 

who issued the order or made the variance to reconsider the order or variance if the person 

(a) has additional relevant information that was not reasonably available to the 

health officer when the order was issued or varied, 

(b) has a proposal that was not presented to the health officer when the order was 

issued or varied but, if implemented, would 

(i) meet the objective of the order, and 

(ii) be suitable as the basis of a written agreement under section 38 [may 

make written agreements], or 

(c) requires more time to comply with the order. 

(2) A request for reconsideration must be made in the form required by the health officer. 

(3) After considering a request for reconsideration, a health officer may do one or more of the 

following: 

(a) reject the request on the basis that the information submitted in support of the 

request 

(i) is not relevant, or 

(ii) was reasonably available at the time the order was issued; 

(b) delay the date the order is to take effect or suspend the order, if satisfied that 

doing so would not be detrimental to public health; 

(c) confirm, rescind or vary the order. 

(4) A health officer must provide written reasons for a decision to reject the request under 

subsection (3) (a) or to confirm or vary the order under subsection (3) (c). 

(5) Following a decision made under subsection (3) (a) or (c), no further request for 

reconsideration may be made. 

(6) An order is not suspended during the period of reconsideration unless the health officer 

agrees, in writing, to suspend it. 



 

 

 

(7) For the purposes of this section, 

(a) if an order is made that affects a class of persons, a request for reconsideration 

may be made by one person on behalf of the class, and 

(b) if multiple orders are made that affect a class of persons, or address related 

matters or issues, a health officer may reconsider the orders separately or together. 

(8) If a health officer is unable or unavailable to reconsider an order he or she made, a similarly 

designated health officer may act under this section in respect of the order as if the similarly 

designated health officer were reconsidering an order that he or she made. 

 

Industrial Camps Regulation 
Definitions 

1   In this regulation:… 

"industrial camp" means land or premises on which an employer, in connection with a 

logging, sawmill, mining, oil or gas operation, a railway construction project, a 

cannery, or a similar thing, owns, operates or maintains, or has established, 

permanent or temporary structures for use, with or without charge, by employees 

as living quarters…. 
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