
2020-04-17 COVID-19 Update 
 
 
April 17, 2020 
 
Good Evening, 
 
Please find attached the following: 
 

1. The notes from the Conference call today, this serves as your weekly Friday update from me. 
2. An Update and link https://www2.gov.bc.ca/gov/content/employment-business/business/small-

business/resources/covid-19-supports on COVID-19 updates and resources.  
 
 
Regards, 
Stephanie  
 

 

 
Stephanie Nelson  
Executive Director  
BC Hatching Egg Commission 
stephanie@bcbhec.com 
604-854-4487 office  
604-309-3130 cell  
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Producer Meeting Notes 
April 17, 2020 – 11:00 a.m. 

Conference Call 

Attendees: Regrets: 

Jim Collins (Board) none 

Joe Neels (Board) 

Beata Kunze (Board) 

Calvin Breukelman (Board) Absent: 

Stephanie Nelson (Staff) none 

Joshua Crossett (Staff) 

Naylene Thompson (Staff) 

Hatching Egg Producers 

 

COVID-19 Update: 

• Jim – opening comments. Staff are working remotely. Will go through the agenda, then will have 

question period. Please unmute and identify yourself before the question. Notes are being taken. 

• To start, enormous workload for all staff, stakeholders, the whole supply chain. Express 

appreciation to staff of Commission who are working hard keeping a lot of balls in the air. Larger 

concern is public health, which they are willing to shut down the economy to battle it. 

• In BC, biggest vulnerability is processors. Other big vulnerability is West Coast Reduction. If they 

have an issue, we’re all in trouble, not just the poultry industry. 

• Stress, all of us have responsibility to help, part of an essential industry. Have to keep the food 

supply going. 

• Please ensure you are taking all the safety and disinfecting processes for you, your family, friends, 

workers. On-farm and off-farm. Be mindful of hatchery pickups and other things. Best defense is to 

show you have safety procedures. Stephanie has sent out guidelines we hope you use. 

• Plants have been shut down processing plants in QC and AB due to COVID-19. Not necessarily 

federal/provincial authority, can be a local health authority. They won’t hesitate to close down a 

farm if the situation arises. 

• Soon, slowly opening the economy. 

• No questions at this point. 

Allocation for periods A163 and A164: 

• Jim – February 5 decision on A164 allocation, A163 May-June, and A164 July-August. Farm 

Products Council rejected these, back to drawing board. 

• Egg Farmers of Canada – motion made to close down the breaker option (for hatching eggs), 

motion did not pass. But hatching eggs to Vanderpols restricted to historical levels.  

• No shortage of supply-managed products in Canada, including chicken. Huge surplus of chicken 

and that means pricing for chicken has tanked. We have been given data; pricing lows. 



 

C o m m i s s i o n  P r o d u c e r  M e e t i n g  –   

A p r i l  1 7 ,  2 0 2 0    P a g e  2 | 6 

• Allocation for A163 reassessed. Decision was to reduce Eastern Canada by 15% and 7.5% in 

Western Canada. Split allocation. As halfway through A163 means we have to go to 15% for last 3 

weeks to make the overall 7.5% reduction. Starting 5% on April 6, 10% on April 13, and starting 

April 20 is 15% for the next three weeks. 

• Huge juggling act for HEP, hatcheries, Chicken Board, growers, processors. 

• A164 under discussion.  

• Restaurants Canada just sent in a letter today that is more optimistic about restaurants opening up. 

Waiting to see if the economy reopens. Unclear how many restaurants would be reopened. 

• Other issue is allocation for A164 scheduling. CFC allocation meeting currently scheduled for 

Tuesday (April 21). Suggestion has been made to wait until early May when we have a better idea 

of overall market. Another is to split into two four-week blocks to see how market goes.. Don’t want 

to get caught like we were this time halfway through the allocation period. Better to ramp up than 

down again. 

• Industry needs to be nimble to respond to this. Difficult for hatching eggs with our production cycle. 

Will talk about hatcheries after. 

• No questions at this point. 

Commission-Hatcheries Production Management Overview: 

• Jim – We are working closely with hatcheries on production management. Our position is timely 

reporting for effective production management is essential. Stressed with hatcheries and talked to 

BCCMB today about that and to get their support in approaching processors.. 

• Also talking to government about having a BC position to Global Affairs Canada (GAC) to reduce 

import penalties to hatcheries, as we are trying to get hatcheries to reduce imports (penalties if 

importing less than 90% of requirements). In Ontario they split the decrease evenly between import 

and domestic production. Also in Ontario they have a daily report on imports and domestic 

production so everyone knows on a day-to-day basis what the hatching egg production needs are. 

• Raised this with hatcheries to get them to help us. To convince the processors also we need this 

information. Longstanding issues – if we can’t get it done right now, when can we do it? 

• Processors have requested a short-term reduction in fowl price from 40 cents a kilogram to 20 

cents a kilogram. 

• Commission has accepted that on the condition that processors and hatcheries work with us in 

getting shackle space, to remove flocks from the system, work with us in timely and proactive 

reporting. Will talk about compensation later, but one of the things we have done. 

• Beata – Just a comment that fowl price reduction is short-term, looking to end of A163. 

• Jim – Thanks. We can rescind that price if we don’t get the reporting. 

• Bryan B. – Why are they requesting this fowl price decrease? What does it do other than to say 

you have to do us a favour? 

• Jim – Overall chicken pricing in Canada has tanked. Right now the processors have not made any 

adjustments to the live price in BC. It is a give and take. As Beata said, this is on a short-term 

basis. Let me backtrack a bit; processors have been asking us to rescind the price in its entirety on 

a permanent basis. We’ve refused to do that. But in response to COVID-19, we have agreed to 

reduce price on a temporary basis subject to thpse conditions. Also looking at only doing this on a 



 

C o m m i s s i o n  P r o d u c e r  M e e t i n g  –   

A p r i l  1 7 ,  2 0 2 0    P a g e  3 | 6 

short-term basis and some producers will need to be compensated, we will do that. In overall 

scheme of things it’s not a big financial issue for processors, but it is a gesture in solidarity in 

dealing with all these issues. 

• Bryan B. – Sounds good thank you. 

• Jeff R. – Table egg fowl removal – reduced shackle space; some fowl rendered in plant in lieu of 

being paid. 

Situation at Western Hatchery: 

• Jim – very big issue for us, and big issue for some producers. 

• First will ask Stephanie to explain what has occurred to date, what efforts have been made to 

address this operationally and where we’ve gotten to today. 

• Stephanie – explanation of situation, beginning with April 13 call from Ernie Silveri (Western 

Hatchery) indicating that they were not doing farm pickups that day. … Further background. 

• Ernie on Wednesday morning recommended all eggs be destroyed on-farm that weren’t picked up. 

• I attended the hatchery on-site on Thursday morning. Hatchery staff was not expecting that. 

Observed the egg room and number of buggies present. 

• Jim – Commission sent a letter to Western. 

• Commission will not accept a hatchery refusing to pick up product. Reference to NPMA made. 

• Commission is charging $6.19 for each dozen hatching eggs that are not picked up and set as 

required by our Consolidated Order. As of this date, Western is liable to pay $338,050.70 for 

54,600 dozen hatching eggs not picked up per the Consolidated Order. Additional charges will 

continue to accrue for further hatching eggs not picked up.  

• Goes on to say essential that stakeholders work within the supply management system. 

• Doesn’t mean they will pay right off. They cannot appeal this to BCFIRB, but could go to court1. 

• If producers have to dispose of eggs on farm, Commission can assist; you will be compensated. 

• As I said, I don’t see Western paying the money right away, probably have to take them and the 

Pollon’s to court. 

• We are looking at financial reserves. New building fund is not being used as we are using the 

OBHECC funds for tenant improvements. That will help support producers in the short-term, in a 

timely way. 

• Raises overall issue of Commission’s financial situation. Under stress on this due to the $340,000 

re Western. Compensation for early kills, less any offset by breaker price. But breaker availability 

cannot be increased. Fowl price reduction and other operational issues. Potential to look at a 

COVID-19 special levy, only temporary. The Finance Committee is looking at that possibility; to 

look at the overall financial obligations in this situation. 

• Will stop if Board or staff have anything to add at this point? 

• Maarten K. – question on moving to new building. 

• Stephanie – In progress before COVID-19 started. 

 
1 Subsequent to the call, the Chair realized that he had overstated the legal situation. The decision to impose the 
charges is a decision that can be appealed. However, if no appeal is filed and/or BCFIRB upholds the decision, an 
enforcement action in court to recover monies not paid cannot be appealed. The Chair apologizes for the 
confusion. 
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• Jim – Anticipated to move in July, providing anyone can be close. 

• Ben J. – Jim can you reiterate more, thought you said this issue with Western Hatchery, that it 

cannot be appealed to FIRB? 

• Jim – If Commission establishes a new order, when we draft that order, people can appeal the 

establishment of provision or order, in the orders. But once established and an enforcement action 

is taken, that’s not appealable. Not an absolute, but general policy is that enforcement is for the 

courts. A few situations like this in the past (at FIRB)1. 

• Ben J. – So not appealable then? 

• Jim – Right. It’s an enforcement action, and for the courts to handle1. 

• Marvin F. – It’s fine to send an invoice, but the problem is too many eggs that aren’t required, and 

those eggs unfortunately have to be destroyed. So the reality is we need to remove 15% of the 

eggs for 3 weeks out of the system. It’s one thing to see all industry costs. 

• Jim – Will let Stephanie provide more details 

• Allan C. – Question about COVID-19 levy. Is there a way to make this a line-item in our COP, 

already operating at sub-100% COP. 

• Jim – My answer to that is it is something our Finance Committee can look at, talk more in pricing 

review, but this area has shown a need for a separate hatching egg line. 

• Stephanie – Reduction of imported product. Jim has talked about supporting hatcheries in terms of 

GAC. Penalization if they don’t bring in their allotment, so asking for relief to reduce number of 

imports. Joshua and I have determined a reporting tool to look at the future eggs set. Couple of 

different options in terms of lay cycle. 

• Jim – Western does have a situation with egg flow. This letter that went out is about the eggs that 

were not picked up. 

• Question posed. 

• Jim – Looked earlier at flocks that are underperforming. Talked to hatcheries on shackle space. We 

have everybody booked, up to June I believe. Moving shackle space difficult. If we remove some 

flocks early, want to make sure we have enough production left so if A164 looks like we are 

opening up again, want to have the domestic production in place. 

• Maarten K. – Have we considered over-performing flocks? 

• Jim – Short answer, no. Can take that under advisement. 

• Bryan B. – GAC relieving the penalties – what are the chances? 

• Jim – Chances are good I think. Never predicting 100% success here. Think we have a strong 

position. Not directly on point, but when Rossdown was setting up its hatchery and processing, 

processors pushed hard on having to accept Rossdown product – didn’t want to take the chicken. 

That went to the courts, said yes, they have every right to ensure chicken has to be taken. From 

our point of view, eggs being picked up by the hatchery is similar to that situation.2 

• Bruce A. – Is it Western that they don’t have enough market to sell to? Is this an opportunity to sell 

more product to other hatcheries, that Western does not have? 

• Jim – Short answer is no, but will let Stephanie expand on that. 

 
2 This comments related to enforcement issue. GAC response cannot be predicted. 
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• Stephanie – Not much to expand on. Hatcheries are in various stages of being long. Bryan’s 

question is if there’s history on reducing penalties on GAC. Answer is a good shot as across 

Canada pressure, but can’t say. 

• Wayne D. – Is the result, Stephanie, from them not reporting properly? Western’s fault or what? 

The other hatcheries seem to be falling in place and Western is doing its own thing. 

• Jim – There is a lot of questions attached to why Western is in this position. Commission position is 

if they have rationale on what they did, better produce the evidence. At the end of the day, that 

answer will tell us a lot on how to move forward. 

Status at Other Hatcheries: 

• Jim – Covered a bit; Stephanie to expand. 

• Stephanie – In world of other hatcheries, we started to meet with EHA weekly. Continue to have 

monthly meetings with all hatcheries. Reporting cutting back on imports. Created a forecast tool to 

help. HERS as it is now, as Joshua has said, is like accounting – it looks back, not forward, and we 

need to know daily, daily updates. Working to try to get this happening. As nimble is approach. 

Hatcheries have agreed to use that forecasting tool. 

• Additionally, calls in with Chicken Marketing Board and production staff to get as much info as 

possible on their side to start collaborating quicker on how these things look like. Involved with 

CFC calls. That has kept us in the loop and with what other hatcheries across Canada are 

experiencing. 

• Still work to do with all these allocation shifts, as Marvin said, and A164 to grapple with. 

BCFIRB Pricing Review: 

• Jim – We talked to our stakeholders, CMB has talked to theirs. Nobody is happy. 

Processors/growers – the live formula and removing revenue streams and fowl pricing in linkage 

cost of production. Chicken Board doesn’t like the current situation. On hatching egg side, 

hatcheries not happy with not having a hatchery margin increase, and hatching egg producers are 

not happy without getting full COP. Costs have gone through the roof throughout the sector and 

especially processor side. Processing lines have slowed down, PPE needed, social distancing, etc. 

Producers had a bedding issue for a while. 

• Costs are crazy now. Pricing system is not working for anybody. Talked to all stakeholders and 

everyone agrees that regardless of problems of pricing, hold to status quo for the short-term as 

nobody has time to look at any live price proposal or upcoming HEP COP pricing. 

• CMB will not meet its deadline in May for its new live price formula. 

• Almost finished a third-party review of our COP. 

• Hatchery margin also going through a third-party review. Hopefully both these items will be 

available for the board to review at the April 23 meeting. Commission can then update on the path 

we will take. Will hold off on this during the situation. 

• BCFIRB under pressure as they have held our appeals in abeyance and Chicken hasn’t finished its 

pricing formula work. 

• Meeting soon with BCFIRB on where we need to go with pricing. 

• Right now, pricing status quo, proposed changes to COP pricing system delayed. 
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Commission Temporary Appointment: 

• Jim – Letter went out, discussed with the Producers’ Association. It’s because Allan Mulder 

resigned from the board earlier this month because he transferred his quota, we have an 

unexpected vacancy.  Calvin and Joe’s positions are up this year which means we have potentially 

two new members. Joe does not want to run for another term and, with the vacancy, that would be 

three vacancies. Didn’t think that was a good idea. Have asked BCFIRB to extend Joe’s term for 

one year, filling part of Allan’s term as elected member, and the other two positions will go for 

election this year. Then next year, an election for Allan’s position. 

Final Comments: 

• Jim – Anything additional from the Board that should be raised? 

• Calvin – No, Jim, you’ve covered it all off. 

• Beata – Nothing further. 

• Jim – Stephanie indicated she’s good. 

• Anybody else have any other questions? 

• Maarten K. – Considered rendering flocks for short-term, rather than half-price to keep price at 40 

cents? 

• Stephanie – Looking at that. As Jeff indicated, table market moved over to that. When I broached 

this, a lot of looks like this won’t work. It’s under consideration. 

• Jim – Our letter says it reverts back at the end of A163, short-term temporary, goes back to 40 

cents. 

• Producer – One more thing on rendering, all feathers need to be plucked so still need to go through 

the plant, but can be done without CFIA. Still a log jam of all this product right now. 

• Maarten K. – On-farm euthanasia and composting on-farm possible? 

• Stephanie – It has come up but as a last resort. Short-term measure if we didn’t have any options. 

• Jim – If we lose a processing plant it becomes a possibility if there’s no place for flocks to go, 

broilers and breeders. 

• Allan C. – Maybe rebate half the price back to processors, so price never goes down. Raising the 

price back up later is the same thing. Western shippers, do we leave buggies there until further 

instruction? 

• Stephanie – Thanks for that Allan. In terms of Western producers, we will put an email out but what 

you have on farm, my understanding is that Western took inventory. Will cross reference to ensure 

they match. If you can deal with the product on your own site let me know you can do it. Then you 

can reuse those buggies, no recleaning, it stays on site. If you cannot do composting let me know, 

or a combination. 

• Jim – Any other questions? 

• Thanks all for taking the time. Appreciate that it’s an interesting time. Wish you all the best, stay 

safe for you and your families going forward. My thanks again for taking the time. Take care all. 
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B.C. Business COVID-19 Support Service 
 

The B.C. Business COVID-19 Support Service is operated by Small Business BC 
(SBBC) and is a one-stop resource for businesses that have questions about the 
supports available from the provincial and federal governments, industry, and 
community partners. SBBC advisors are available Monday to Friday, from 8:00 
a.m. to 6:00 p.m. and Saturday from 10:00 a.m. to 4:00 p.m. at 1-833-254-4357, 
covid@smallbusinessbc.ca and live chat. Support will be available in several 
languages. 
 

新冠肺炎疫情期间小型企业如需帮助请拨打 Small Business BC（要求普通话或广东话服务）1-833-254-4357.  
 

 

 

Supports for Businesses 
Governments and the private sector are supporting businesses in British Columbia affected by the COVID-19 
pandemic. As part of B.C.’s COVID-19 Action Plan, the B.C. government is providing an additional $5 billion in 
income supports, tax relief and funding for people, businesses and services in response to the COVID-19 outbreak. 
Please visit the links below for the most up-to-date information. 

Need access to credit and financing? 

Government of Canada & Financial Institutions 
Speak to your Lender 
 

 

Canada’s largest financial institutions (BMO, CIBC, National Bank of Canada, RBC, Scotiabank, 
and TD Bank), as well as some credit unions like Vancity, are committed to working with 
business banking customers on a case-by-case basis to provide flexible financing solutions such 
as payment deferrals, reduced interest rates on credit cards and temporary limit increases.  
 

Canada Emergency Business Account (CEBA): 
The new CEBA will provide interest-free loans of up to $40,000 to eligible small businesses and 
not-for-profits, to help cover their operating costs during a period where their revenues have 
been temporarily reduced. To qualify, these organizations will need to demonstrate they paid 
between $20,000 to $1.5 million in total payroll in 2019.  Repaying the loan on or before 
December 31, 2022 will result in loan forgiveness of 25% (up to $10,000). Interested businesses 
should work with their current financial institutions. 
 

Business Credit Availability Program (BCAP): 
The Federal government has established the BCAP to help Canadian businesses obtain financing 
during the current period of significant uncertainty. The BCAP will support access to financing 
to businesses in all sectors and regions through financial institutions. These programs will roll 
out in mid-April, and interested businesses should work with their current financial institutions. 
 

• Co-Lending Program for Small and Medium-Sized Enterprises: 
The BDC is working with financial institutions to co-lend term loans of up to $6.25 
million to small and medium enterprises, for their operational cash flow 
requirements. Eligibility has been extended to all legal businesses, including cannabis 
businesses and those in the hospitality sector operating bars and lounges. 
 

• Loan Guarantee for Small and Medium-Sized Enterprises: 
Export Development Canada (EDC) is working with financial institutions to issue new 
operating credit and cash flow term loans of up to $6.25 million to small and medium 
enterprises. 

 

Learn more > 

https://covid.smallbusinessbc.ca/hc/en-us
https://covid.smallbusinessbc.ca/hc/en-us
mailto:covid@smallbusinessbc.ca
mailto:covid@smallbusinessbc.ca
https://www.bmo.com/main/personal/bmo-branches-coronavirus-update/
https://www.bmo.com/main/personal/bmo-branches-coronavirus-update/
https://www.cibc.com/en/personal-banking/advice-centre/covid-19.html
https://www.cibc.com/en/personal-banking/advice-centre/covid-19.html
https://www.nbc.ca/business/important-notices.html
https://www.nbc.ca/business/important-notices.html
https://www.rbc.com/covid-19/business.html?_ga=2.87485404.574839076.1585071830-1661893983.1584657307
https://www.rbc.com/covid-19/business.html?_ga=2.87485404.574839076.1585071830-1661893983.1584657307
https://www.scotiabank.com/ca/en/small-business.html
https://www.scotiabank.com/ca/en/small-business.html
https://www.td.com/ca/en/business-banking/small-business/
https://www.td.com/ca/en/business-banking/small-business/
https://www.vancity.com/BusinessBanking/AccountsAndServices/BusinessAccounts/smallbusiness/
https://www.vancity.com/BusinessBanking/AccountsAndServices/BusinessAccounts/smallbusiness/
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/programs/financial-sector-policy/business-credit-availability-program.html
https://www.canada.ca/en/department-finance/programs/financial-sector-policy/business-credit-availability-program.html
https://www.bdc.ca/en/pages/special-support.aspx?special-initiative=covid19
https://www.bdc.ca/en/pages/special-support.aspx?special-initiative=covid19
https://www.edc.ca/en/campaign/coronavirus-covid-19.html
https://www.edc.ca/en/campaign/coronavirus-covid-19.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/department-finance/economic-response-plan.html
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Government of Canada 
Canada Emergency Commercial Rent Assistance (CECRA) 
 

On April 16, 2020, the Federal government announced its intent to introduce the CECRA for 
small businesses. The program will seek to provide loans, including forgivable loans, to 
commercial property owners who in turn will lower or forgo the rent of small businesses for the 
months of April (retroactive), May, and June. The BC Government will work with the federal 
government to implement the CECRA program, and more details will be available soon.  

 

Farm Credit Canada 
Financing Products through Farm Credit Canada (FCC) 
 

Through an additional $5 billion received from the Federal government, FCC is offering loan 
payment deferrals and other financing products to the agriculture and food industry. 

 

 

Need help paying your employees? 

Government of Canada 
Canada Emergency Wage Subsidy  
 

75% Wage Subsidy: 
A 75% wage subsidy on the first $58,700 of employees’ wages for three months, retroactive to 
March 15, 2020, will be available to qualifying businesses, charities and not-for-profit 
organizations that have experienced at least a 15% decline in revenue due to COVID-19. This 
will help businesses to keep and return workers to the payroll. Pending federal legislation, 
eligible employers will be able to access the Canada Emergency Wage Subsidy through a 
Canada Revenue Agency online portal. More details on how to apply will be available soon from 
the Federal government. 
 

10% Wage Subsidy: 
Organizations that do not qualify for the 75% Canada Emergency Wage Subsidy may continue 
to qualify for the previously announced wage subsidy of 10% of remuneration paid from March 
18 to before June 20, up to a maximum subsidy of $1,375 per employee and $25,000 per 
employer. 

 

Government of Canada 
Canada Summer Jobs Program 
 

Temporary changes to the Canada Summer Jobs program will help employers hire summer staff 
and provide young Canadians access to the jobs they need during COVID-19. Changes include: 
 

• an increase to the wage subsidy, so that private and public sector employers can also 
receive up to 100% of the provincial minimum hourly wage for each employee 

• an extension to the end date for employment to February 28, 2021 
• allowing employers to adapt their projects and job activities to support essential 

services 
• allowing employers to hire staff on a part-time basis 

 

Government of Canada 
Temporary Foreign Workers 
 

The Federal government has announced $50 million to help farmers, fish harvesters, and all 
food production and processing employers put in place the measures necessary to follow the 
mandatory 14-day isolation period required of all workers arriving from abroad. The Federal 
government will provide support of $1,500 for each temporary foreign worker to employers to 
ensure that mandatory 14-day isolation period requirements are fully met.  

 

 

 

Contact FCC > 

Learn more > 

Learn more > 

Learn more > 

Learn more > 

https://www.canada.ca/en/agriculture-agri-food/news/2020/04/keeping-canadians-and-workers-in-the-food-supply-chain-safe.html
https://www.canada.ca/en/agriculture-agri-food/news/2020/04/keeping-canadians-and-workers-in-the-food-supply-chain-safe.html
https://www.fcc-fac.ca/en/covid-19/program-details.html
https://www.fcc-fac.ca/en/covid-19/program-details.html
https://www.canada.ca/en/department-finance/economic-response-plan/wage-subsidy.html
https://www.canada.ca/en/department-finance/economic-response-plan/wage-subsidy.html
https://pm.gc.ca/en/news/news-releases/2020/04/08/changes-canada-summer-jobs-program-help-businesses-and-young
https://pm.gc.ca/en/news/news-releases/2020/04/08/changes-canada-summer-jobs-program-help-businesses-and-young
http://www.agr.gc.ca/eng/coronavirus-disease-covid-19-information-for-industry/?id=1584732749543
http://www.agr.gc.ca/eng/coronavirus-disease-covid-19-information-for-industry/?id=1584732749543
https://pm.gc.ca/en/news/news-releases/2020/04/16/prime-minister-announces-additional-support-small-businesses


COVID-19: Supports for Businesses in B.C. 
This version was last updated April 16, 2020 – subject to regular updates 
 
 

This listing of supports may not be comprehensive and is subject to change.   
Please contact support providers directly for eligibility and application details. Page 3 of 8 

Need help with taxes? 

Government of Canada 
Federal Business Taxes 
 

General Sales Tax (GST) and Harmonized Sales Tax (HST) remittances and customs duty 
payments are deferred to June 30, 2020.  
 

Income Tax: The Federal government is allowing all businesses to defer, until after August 31, 
2020, the payment of any income tax amounts that become owing on or after March 18, 2020 
and before September 2020. This relief would apply to tax balances due, as well as instalments, 
under Part I of the Income Tax Act. 
 

No interest or penalties will accumulate on these amounts during this period. For self-
employed individuals or those who have spouses or common-law partners that are self-
employed, the deadline to pay any balance due for your individual federal income tax and 
benefit return has been extended from April 30, 2020, to September 1, 2020.  

 

B.C. COVID-19 Action Plan 
Provincial Business Taxes 
 

Businesses with a payroll over $500,000 can defer their employer health tax payments until 
Sept. 30, 2020. Businesses with a payroll under this threshold are already exempt from the tax. 
 

Provincial business tax filing and payment deadlines have also been extended until Sept. 30, 
2020 for: 

• provincial sales tax (PST); 
• municipal and regional district tax;  
• tobacco tax;  
• motor fuel tax; and  
• carbon tax. 

 

The scheduled April 1, 2020 increase to the provincial carbon tax, as well as the new PST 
registration requirements on e-commerce and the implementation of PST on sweetened 
carbonated drinks, will be delayed with timing to be reviewed by Sept. 30, 2020. 

 

B.C. COVID-19 Action Plan 
B.C. Relief for Commercial Property Owners and Tenants 
The B.C. government is reducing the school property tax rate for commercial properties to 
achieve an average 25% reduction in the total property tax bill for most businesses, providing 
up to $700 million in relief. This enhances the 50% reduction to the provincial school property 
tax rate that was originally announced for classes 4, 5 and 6 as part of B.C.’s COVID-19 Action 
Plan. 
 

Additionally, the date that late payment penalties apply for commercial properties in classes 4, 
5, 6, 7 and 8 has been postponed to October 1, 2020 to give businesses and landlords more 
time to pay their reduced property tax without penalty. 

 

 

Looking for ways to pivot your business operations? 

Government of Canada 
Help Canada Combat COVID-19 
 

Businesses are asked to contact the Government of Canada if they can supply products and 
services, or rapidly scale up production or re-tool their manufacturing lines to develop products 
made in Canada, that that will help in the fight against COVID-19. 

 

Learn more > 

Learn more > 

Learn more > 

Learn more > 

https://news.gov.bc.ca/releases/2020FIN0020-000703
https://news.gov.bc.ca/releases/2020FIN0020-000703
https://www.canada.ca/en/services/business/maintaingrowimprovebusiness/manufacturers-needed.html
https://www.canada.ca/en/services/business/maintaingrowimprovebusiness/manufacturers-needed.html
https://www.canada.ca/en/services/business/maintaingrowimprovebusiness/manufacturers-needed.html
https://www.canada.ca/en/services/business/maintaingrowimprovebusiness/manufacturers-needed.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update.html
https://www2.gov.bc.ca/gov/content/taxes/tax-changes/covid-19-tax-changes
https://www2.gov.bc.ca/gov/content/taxes/tax-changes/covid-19-tax-changes
https://www2.gov.bc.ca/gov/content/taxes/tax-changes/covid-19-tax-changes
https://www2.gov.bc.ca/gov/content/taxes/tax-changes/covid-19-tax-changes
https://buyandsell.gc.ca/calling-all-suppliers-help-canada-combat-covid-19
https://buyandsell.gc.ca/calling-all-suppliers-help-canada-combat-covid-19
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Government of British Columbia 
B.C. COVID-19 Supply Hub 
 

The B.C. government is looking for both medical and non-medical products and services to help 
with the response. Please contact the B.C. government if your business can donate or supply 
products listed on the COVID-19 Supply Hub. 

 

Government of British Columbia 
Supporting B.C. Businesses to Pivot their Operations 
 
 

B.C. Restaurant Alcohol Delivery: 
Licensed restaurants are now temporarily allowed to use servers with a Serving it Right 
certificate to deliver liquor products alongside the purchase of a meal. 
 

Alcohol-Based Hand Sanitizer Manufacturing: 
Distillers in British Columbia are temporarily authorized to manufacture alcohol-based hand 
sanitizer to help combat the COVID-19 pandemic. 
 

B.C. Farmers’ Markets Online: 
The B.C. government is providing $55,000 to the BC Association of Farmers’ Markets to help 
member markets move to an online model to continue providing consumers with locally grown 
and prepared food products. 

 

Local Organizations 
Support from Local Organizations 
 

Participate in “buy local” and similar business support campaigns by contacting business 
organizations in your area, such as the Small Business BC Marketplace, Support Local YYJ and 
Things That Are Open. 

Check with your local 
organizations for more 

information. 

 

Other supports and resources available to businesses 

B.C. COVID-19 Action Plan 
B.C. Longer-Term Economic Plan 
 

$1.5 billion in provincial funding will support economic stimulus once the pandemic has passed.  
The BC government is working in partnership with the business and labour sectors to develop 
the long-term plan for economic recovery. 

 

Regional Organizations 
Support for Regional Businesses 
 
 

Community Futures: 
Businesses operating in rural communities can check with their local Community Futures office 
for emergency loans and supports to assist with COVID-19 related business interruption, 
including payment and interest breaks. 
 

Island Coastal Economic Trust: 
Direct, one-on-one service delivery programs to help the tourism sector and other enterprises 
affected by COVID-19 with rapid recovery have been developed in collaboration with Island 
Coastal Economic Trust, Tourism Vancouver Island and Innovation Island Technology 
Association. 
 

Columbia Basin Trust: 
To aid local small businesses in the Columbia Basin with COVID-19 challenges, the Trust will 
provide low-interest loans through the new Small Business Working Capital Loan program to 
help them meet their immediate needs. The Trust will also increase support to existing 
programs, including the Impact Investment Fund, Basin RevUP, Summer Works, School Works, 
the Career Internship Program, Basin Business Advisors and Training Fee Support. 

 

Learn more > 

Learn more > 

Learn more > 

Find a Location > 

Learn more > 

Learn more > 

Learn more > 

Learn more > 

https://news.gov.bc.ca/releases/2020AG0027-000541
https://news.gov.bc.ca/releases/2020AG0027-000541
https://archive.news.gov.bc.ca/releases/news_releases_2017-2021/2020AG0026-000535.htm
https://archive.news.gov.bc.ca/releases/news_releases_2017-2021/2020AG0026-000535.htm
https://archive.news.gov.bc.ca/releases/news_releases_2017-2021/2020AGRI0014-000569.htm
https://archive.news.gov.bc.ca/releases/news_releases_2017-2021/2020AGRI0014-000569.htm
https://www.smallbusinessbc.ca/marketplace
https://www.smallbusinessbc.ca/marketplace
https://supportlocalyyj.com/
https://supportlocalyyj.com/
https://kamloops.thingsthatareopen.com/
https://kamloops.thingsthatareopen.com/
https://www.communityfutures.ca/location-finder
https://www.communityfutures.ca/location-finder
https://ourtrust.org/wcloan
https://ourtrust.org/wcloan
https://news.gov.bc.ca/factsheets/bc-takes-steps-to-support-people-businesses-during-covid-19-pandemic
https://news.gov.bc.ca/factsheets/bc-takes-steps-to-support-people-businesses-during-covid-19-pandemic
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/supply-products-services
http://www.islandcoastaltrust.ca/news/emergency-support-its-way-regional-businesses
http://www.islandcoastaltrust.ca/news/emergency-support-its-way-regional-businesses
https://www.communityfutures.ca/location-finder
https://www.communityfutures.ca/location-finder
https://ourtrust.org/columbia-basin-trust-helps-communities-address-pandemics-impacts/
https://ourtrust.org/columbia-basin-trust-helps-communities-address-pandemics-impacts/
https://news.gov.bc.ca/releases/2020AG0027-000541
https://news.gov.bc.ca/releases/2020AG0027-000541
https://archive.news.gov.bc.ca/releases/news_releases_2017-2021/2020AG0026-000535.htm
https://archive.news.gov.bc.ca/releases/news_releases_2017-2021/2020AG0026-000535.htm
https://archive.news.gov.bc.ca/releases/news_releases_2017-2021/2020AGRI0014-000569.htm
https://archive.news.gov.bc.ca/releases/news_releases_2017-2021/2020AGRI0014-000569.htm
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BC Hydro 
Support for BC Hydro Customers  
 

COVID-19 Customer Assistance Program: 
BC Hydro is providing residential and commercial customers the option to defer bill payments 
or arrange flexible payment plans with no penalty. Customers are encouraged to call BC Hydro 
at 1-800-224-9376 to discuss options. 
 

COVID-19 Relief Fund: 
Businesses that needed to close due to COVID-19 may be eligible to have their electricity use 
charges waived for up to three months. Large industrial companies will have the option to defer 
50% of their payments for the next three months. 

 

FortisBC 
Support for FortisBC Customers  
 

FortisBC’s Customer Recovery Fund is supporting residential customers and small businesses 
impacted by COVID-19 with bill deferrals, interest free repayment schedules and bill credits. 

 

Insurance Corporation of British Columbia 
ICBC Commercial Insurance 
 

ICBC customers on a monthly Autoplan payment plan, who are facing financial challenges due 
to COVID-19, can defer their payment for up to 90 days with no penalty. Deferment is also 
available for commercial fleets. Apply online or call 1-800-665-6442. 

 

WorkSafeBC 
Support for Employers 
 

WorkSafeBC is postponing the reporting and payment deadlines for Q1 2020 to June 30, 2020 
for employers who report and pay on a quarterly basis. Employers who report and pay on an 
annual basis may defer until March 2021. 

 

Private Sector Organizations 
Other Goodwill Supports 
 

Private sector organizations such as Facebook, Shopify, Hootsuite and Uber Eats are offering 
enhanced services and other supports to help businesses through difficult times. 

Check with your industry 
organizations for more 

information. 

 
 

Supports for Workers, Individuals and Families 
Governments are providing supports directly to workers, individuals and families facing hardship as a result of the 
COVID-19 outbreak. Employers are encouraged to inform their workers of the supports available to them.  

Have you been impacted by COVID-19? 

Government of Canada 
Enhancements to Employment Insurance (EI)  
 

The Federal government has waived the one-week waiting period for individuals in imposed 
quarantine that claim EI sickness benefits. The requirement to provide a medical certificate to 
access EI sickness benefits has also been waived. 

 

Learn more > 

Learn more > 

Apply here > 

Learn more > 

Learn more > 

https://www.bchydro.com/news/press_centre/news_releases/2020/bill-relief-covid-19.html
https://app.bchydro.com/accounts-billing/bill-payment/ways-to-pay/covid-19-relief-fund.html
https://www.fortisbc.com/about-us/supporting-british-columbia-during-the-covid-19-outbreak/covid-19-customer-recovery-fund
https://www.fortisbc.com/about-us/supporting-british-columbia-during-the-covid-19-outbreak/covid-19-customer-recovery-fund
https://www.facebook.com/business/boost/grants
https://www.facebook.com/business/boost/grants
https://www.shopify.ca/covid19
https://www.shopify.ca/covid19
https://hootsuite.com/pages/stay-connected
https://hootsuite.com/pages/stay-connected
https://www.businesswire.com/news/home/20200316005228/en/Uber-Eats-Announces-Efforts-Support-U.S.-Canada
https://www.businesswire.com/news/home/20200316005228/en/Uber-Eats-Announces-Efforts-Support-U.S.-Canada
https://www.bchydro.com/news/conservation/2020/covid-19-updates.html
https://www.icbc.com/about-icbc/contact-us/Pages/covid-19.aspx
https://www.icbc.com/about-icbc/contact-us/Pages/covid-19.aspx
https://www.canada.ca/en/services/benefits/ei/ei-sickness/apply.html
https://www.canada.ca/en/services/benefits/ei/ei-sickness/apply.html
https://www.fortisbc.com/about-us/supporting-british-columbia-during-the-covid-19-outbreak/covid-19-customer-recovery-fund
https://www.fortisbc.com/about-us/supporting-british-columbia-during-the-covid-19-outbreak/covid-19-customer-recovery-fund
https://www.worksafebc.com/en/about-us/news-events/announcements/2020/March/covid-19-situation-your-reporting-payment-deadline
https://www.worksafebc.com/en/about-us/news-events/announcements/2020/March/covid-19-situation-your-reporting-payment-deadline
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Government of Canada 
EI Work Sharing Program 
 

For Canadians who lose their jobs or face reduced hours as a result of COVID’s impact, this 
program provides EI benefits to workers who agree to reduce their normal working hour as a 
result of developments beyond the control of their employers. The eligibility of such 
agreements has been extended to 76 weeks, eligibility requirements have been eased, and the 
application process has been streamlined.  

 

Government of Canada 
Canada Emergency Response Benefit (CERB) 
 
 

The Federal government is providing a taxable benefit of $2,000 a month for up to four months 
to eligible workers who have lost their income due to COVID-19. Learn more and apply through 
the Federal government’s portal which will direct you to the service option that best fits your 
situation (i.e. eligibility for Employment Insurance benefits or the CERB). 
 
You can also apply over the phone: 1-800-959-2019 or 1-800-959-2041 

 

B.C. COVID-19 Action Plan 
Emergency Benefit for Workers 
 

The B.C. Emergency Benefit for Workers will provide a one-time $1,000 payment to people 
whose ability to work has been affected due to COVID-19. B.C. residents who receive federal 
Employment Insurance or the new federal Canada Emergency Response Benefit are eligible. 
Applications for the one-time payment will open soon. 

 

B.C COVID-19 Action Plan 
Enhanced Climate Action Tax Credit 
 

In July 2020, eligible families of four will receive up to $564 and eligible individuals will receive 
up to $218 in an enhanced payment. This boosts the regular climate action tax credit payment 
of up to $112.50 per family of four and up to $43.50 per adult. 

 

Government of Canada 
Enhanced Canada Child Benefit (CCB) 
 

The maximum annual CCB payment amounts will be increased, only for the 2019-20 benefit 
year, by $300 per child. The overall increase for families receiving CCB will be approximately 
$550 on average; these families will receive an extra $300 per child as part of their May 
payment. 

 

Government of Canada 
Enhanced Goods and Services Tax Credit (GSTC) 
 

A one-time special payment in early April 2020 through the GSTC for individuals who file their 
income tax and benefit return before June 1, 2020. This will double the maximum annual GSTC 
payment amounts for the 2019-20 benefit year. The average boost to income for those 
benefitting from this measure will be close to $400 for single individuals and close to $600 for 
couples. 

 

Government of Canada 
Registered Retirement Income Funds (RRIFs) & Registered Pension Plans (RPPs) 
 

Required minimum withdrawals from RRIFs will be reduced by 25% for 2020, in recognition of 
volatile market conditions and their impact on many seniors’ retirement savings. This will 
provide flexibility to seniors that are concerned that they may be required to liquidate their 
RRIF assets to meet minimum withdrawal requirements. Similar rules would apply to 
individuals receiving variable benefit payments under a defined contribution RPP. 

 

Check eligibility > 

Learn more > 

Learn more > 

Learn more > 

Learn more > 

Learn more > 

Learn more > 

https://www.canada.ca/en/employment-social-development/services/work-sharing/temporary-measures-forestry-sector.html
https://www.canada.ca/en/services/benefits/ei/cerb-application.html
https://www2.gov.bc.ca/gov/content/employment-business/covid-19-financial-supports
https://www2.gov.bc.ca/gov/content/employment-business/covid-19-financial-supports
https://www2.gov.bc.ca/gov/content/taxes/income-taxes/personal/credits/climate-action
https://www2.gov.bc.ca/gov/content/taxes/income-taxes/personal/credits/climate-action
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html
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Financial Institutions 
Speak to your Lender 
 

Canada’s largest financial institutions (BMO, CIBC, National Bank of Canada, RBC, Scotiabank, 
and TD Bank), as well as some credit unions like Vancity are committed to working with 
personal and business banking customers on a case-by-case basis to provide flexible solutions. 
Support will include up to a six-month payment deferral for mortgages, and the opportunity for 
relief on other credit products such as reduced interest rates on credit cards. 

Contact your financial 
institution for more 

information. 

B.C COVID-19 Action Plan 
Support for Renters 
 

The B.C. government is providing temporary relief for eligible renters of up to $500/month for 
four months through the BC Temporary Rental Supplement (BC-TRS) Program, imposing a 
moratorium on evictions (with some exceptions) while B.C.’s emergency order is in place, and 
placing a freeze on new annual rent increases by landlords. 

 

BC Rent Bank 
Rent Bank Programs 
 

For renters in some parts of the province it is possible to receive emergency help for rent 
payments and one-time interest-free loans. 

 

Government of Canada & B.C. COVID-19 Action Plan 
Support for Students 
 

Emergency Funding Supports for Students: 
Students attending B.C.’s 25 public post-secondary institutions, who are experiencing 
emergency financial pressures, will benefit from a one-time investment of $3.5 million in 
emergency financial assistance. Students in need may contact their school’s financial aid office, 
which will assist with the application process. 
 
Canada Student Loan Assistance: 
The Federal government is placing a six-month interest-free moratorium on the repayment of 
Canada Student Loans for all individuals currently in the process of repaying these loans. 
 
B.C. Student Loan Assistance: 
Starting March 30, 2020, the BC government is freezing B.C. student loan payments for six 
months. 

 

Government of Canada 
Tax Filing Deadlines for Individuals Extended 
 

The deadline for individuals to file income tax and benefit returns has been deferred until June 
1, 2020. The deadline to pay any balance due for individual income tax and benefit returns for 
2019 has been extended from April 30, 2020, to September 1, 2020. This means individuals will 
not be assessed any penalties or interest if the balance due is paid by September 1, 2020. 

 

Government of Canada 
Support for Indigenous Communities 
 

Indigenous Services Canada is working closely with First Nation partners to protect the health 
and safety of First Nations and support First Nations communities in responding to the public 
health crisis resulting from COVID-19. 

 

Learn more > 

Learn more > 

Learn more > 

Learn more > 

Learn more > 

Learn more > 

Learn more > 

https://www.bmo.com/main/personal/bmo-branches-coronavirus-update/
https://www.cibc.com/en/personal-banking/advice-centre/covid-19.html
https://www.nbc.ca/business/important-notices.html
https://www.rbc.com/covid-19/business.html?_ga=2.87485404.574839076.1585071830-1661893983.1584657307
https://www.scotiabank.com/ca/en/small-business.html
https://www.td.com/ca/en/business-banking/small-business/
https://www.vancity.com/BusinessBanking/AccountsAndServices/BusinessAccounts/smallbusiness/
https://www.bchousing.org/COVID-19
https://www.bchousing.org/COVID-19
https://news.gov.bc.ca/releases/2020AEST0018-000615
https://news.gov.bc.ca/releases/2020AEST0018-000615
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html
https://www2.gov.bc.ca/gov/content/employment-business/covid-19-financial-supports
https://www2.gov.bc.ca/gov/content/employment-business/covid-19-financial-supports
https://www2.gov.bc.ca/gov/content/employment-business/covid-19-financial-supports
https://www2.gov.bc.ca/gov/content/employment-business/covid-19-financial-supports
https://bcrentbank.ca/covid-19/
https://bcrentbank.ca/covid-19/
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/covid-19-filing-payment-dates.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/covid-19-filing-payment-dates.html
https://www.sac-isc.gc.ca/eng/1584819394157/1584819418553
https://www.sac-isc.gc.ca/eng/1584819394157/1584819418553
https://news.gov.bc.ca/releases/2020AEST0018-000615
https://news.gov.bc.ca/releases/2020AEST0018-000615
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-individuals.html
https://www2.gov.bc.ca/gov/content/employment-business/covid-19-financial-supports
https://www2.gov.bc.ca/gov/content/employment-business/covid-19-financial-supports
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BC Hydro 
Support for BC Hydro Customers 
 

COVID-19 Customer Assistance Program: 
All BC Hydro customers have the option to defer bill payments or arrange for flexible payment 
plans with no penalty. Residential customers facing temporary financial hardship and possible 
disconnection of their service due to job loss, illness, or loss of a family member may be eligible 
for BC Hydro’s Customer Crisis Fund, which provides access to grants of up to $600 to pay bills. 
 

COVID-19 Relief Fund for Residential Customers: 
Residential customers who have lost employment or have become unable to work due to 
COVID-19 may be eligible for free bill credit equal to three months of their average monthly 
electricity consumption between April 1, 2019 and March 31, 2020. 

 

FortisBC 
Support for FortisBC Customers  
 

FortisBC’s Customer Recovery Fund is supporting residential customers and small businesses 
impacted by COVID-19 with bill deferrals, interest free repayment schedules and bill credits. 

 

Insurance Corporation of British Columbia 
Support for ICBC Customers 
 

ICBC customers on a monthly Autoplan payment plan, who are facing financial challenges due 
to COVID-19, can defer their payment for up to 90 days with no penalty. Apply online or call  
1-800-665-6442. 

 

Government of Canada 
Emergency Travel Assistance 
 

Global Affairs Canada is establishing an emergency loan program of $5,000 to help Canadians 
who need immediate financial assistance to return to Canada.  Canadians abroad who need 
urgent assistance can email sos@international.gc.ca. 

 

B.C. COVID-19 Action Plan 
Support for Parents with Children in Child Care 
 

The B.C. government has taken steps to support the child care sector while ensuring parents 
who must work during the COVID-19 pandemic continue to have access to child care, including 
a new Temporary Emergency Child Care for Essential Workers system. 

 

Government of British Columbia 
Support for the Province’s Most Vulnerable 
 

The B.C. government is taking steps to ensure that people on income or disability assistance 
and low-income seniors do not encounter additional barriers during COVID-19, including 
temporarily exempting federal employment insurance benefits, including the Canada 
Emergency Response Benefit for people currently receiving income assistance or disability 
assistance, and providing an automatic $300-monthly COVID-19 crisis supplement for 3 months 
to everyone on income assistance or disability assistance and low-income seniors who receive 
the B.C. Senior’s Supplement who are not eligible for the federal emergency support programs. 

 

Municipalities and Service Providers 
Other Supports 
 

Some municipalities and service providers are announcing adjustments day by day. Look online 
to see if supports like these are available in your community: 

• Deferred municipal utilities payments 
• Waived local transit fares 
• Payment and international roaming options from your telecommunications provider 
• Freezing or refunding membership fees at facilities such as gyms 

Check with your municipality 
and service providers for 

more information. 

 

Learn more > 

Learn more > 

Learn more > 

Learn more > 

Learn more > 

Learn more > 

https://www.bchydro.com/news/press_centre/news_releases/2020/bill-relief-covid-19.html
https://www.bchydro.com/accounts-billing/bill-payment/ways-to-pay/customer-crisis-fund.html
https://app.bchydro.com/accounts-billing/bill-payment/ways-to-pay/covid-19-relief-fund/residential.html
https://www.fortisbc.com/about-us/supporting-british-columbia-during-the-covid-19-outbreak/covid-19-customer-recovery-fund
https://www.fortisbc.com/about-us/supporting-british-columbia-during-the-covid-19-outbreak/covid-19-customer-recovery-fund
tel:+18006656442
tel:+18006656442
mailto:sos@international.gc.ca
mailto:sos@international.gc.ca
https://news.gov.bc.ca/releases/2020CFD0017-000599
https://news.gov.bc.ca/releases/2020CFD0017-000599
https://www.bchydro.com/news/conservation/2020/covid-19-updates.html
https://www2.gov.bc.ca/gov/content/family-social-supports/caring-for-young-children/child-care-response-covid-19/child-care-response-covid-19-parent
https://www2.gov.bc.ca/gov/content/family-social-supports/caring-for-young-children/child-care-response-covid-19/child-care-response-covid-19-parent
https://www.icbc.com/about-icbc/contact-us/Pages/covid-19.aspx
https://www.icbc.com/about-icbc/contact-us/Pages/covid-19.aspx
https://travel.gc.ca/assistance/emergency-info/financial-assistance/covid-19-financial-help
https://travel.gc.ca/assistance/emergency-info/financial-assistance/covid-19-financial-help
https://www2.gov.bc.ca/gov/content/family-social-supports/income-assistance/on-assistance/covid
https://www2.gov.bc.ca/gov/content/family-social-supports/income-assistance/on-assistance/covid
https://www.fortisbc.com/about-us/supporting-british-columbia-during-the-covid-19-outbreak/covid-19-customer-recovery-fund
https://www.fortisbc.com/about-us/supporting-british-columbia-during-the-covid-19-outbreak/covid-19-customer-recovery-fund

